
1 

 

 
 

 
Course Prefix/Number: COMM 211 
Course Title: Theories and Research Methods in 
Communication 
Class Meeting Times: UTR12-12:50pm 
Instructional Modality: Online/Onsite 
Class Location: B103 

Instructor: Dr. Mohamed Satti 
Office Location: G336 
Office Phone: 3635 
Email: msatti 
Office Hours: UTR 3-4pm and by 
appointment 
 

 
 
AUK Mission Statement: The American University of Kuwait is a liberal arts institution 
dedicated to teaching, learning, and scholarship. The University offers programs that provide 
students with the knowledge and skills necessary for lifelong learning and professional success. 
AUK enriches society by fostering an environment that encourages critical thinking, effective 
communication, personal growth, service, and leadership. 
 
 
Department Mission Statement: The Department of Communication and Media educates 
students to be ethical, analytical, and creative leaders in a multimedia and multicultural society. 
Providing a first-class liberal arts education to undergraduates, the COMM major is designed to 
help students become better consumers and producers of public information, strengthen their 
understanding of the role of communication in their personal, professional, and civic lives, and 
prepare them for private and public-sector leadership positions in communication-related and 
other fields. 
 
 
Catalog Course Description: This course introduces theories and methodological approaches 
used in the study of mass communication. Students will apply research skills to scientifically 
evaluate messages, media and audiences. A variety of data collection techniques will be utilized to 
give students a hands-on approach in the assessment of media. The course will also examine 
media and its messages from a theoretical perspective. 
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Course Description: This course is intended to provide a broad and an in-depth foundation for 
examining the form, content, and consequences of mass communication, media and culture 
through theoretical and methodological lenses. A variety of methods, both qualitative and 
quantitative will be discussed. You will be given the opportunity to gain hands-on experience in 
these methods, including data collection and analysis and to apply these methods to theoretical 
perspectives. The examination of such theoretical perspective will be made from a historical 
standpoint, although numerous contemporary examples will be integrated into discussions and 
assignments. COMM 211 is based primarily on Western media systems and practices, but 
whenever possible local and regional examples will be incorporated into the course content. 
 
As students, this class will provide you with the necessary intellectual tools that will enable you to 
be more critical media consumers. You will be exposed to and become proficient in analyzing 
mass communication theories and methodologies which you will necessarily apply to relevant 
everyday life situations. Ultimately, the course is intended to introduce students to ways of 
conducting research in communication and media.   
 
 
Course Learning Outcomes:  Upon successful completion of the course, students will be able 
to: 

• Become familiar with a diverse set of theories and methods in mass communication 
research 

• Gain hands-on experience in conducting research using a selection of methods 

• Learn to link your research to theoretical traditions 
 
 
Course Delivery/Methodology: Students are to complete assigned readings prior to attending 
class. You will be expected to interact in class and contribute to discussions. This is a reading 
intensive class and there is little time to fall behind. Please plan ahead and come to class 
prepared. I encourage you to ask me for help on any of your assignments or related issues. I am 
willing to meet with you to work through the development of your ideas. Moreover, if you are 
having trouble with course material, or if external factors are interfering with your performance, 
please contact me before a serious problem occurs. I expect you, as an adult, to approach me 
about these matters. Please do not have a parent, guardian, sibling, spouse or friend speak to me 
on your behalf. You are responsible for your own performance. 
 
Material will be presented through lectures, discussions and videos. All course material will be 
posted on Moodle. All assignments must also be submitted through Moodle and Grade Book. 
 
 
Required Textbook/Required Readings:  
Excerpts from: Berger, Arthur Asa (2016). Media and Communication Research Methods: An 
Introduction to Qualitative and Quantitative Approaches (4th Ed.). Thousand Oaks, CA: Sage. 
 
Excerpts from: McQuail, Denis (2010). McQuail’s Mass Communication Theory (6th Ed.).  
Thousand Oaks, CA: Sage. 
 
All readings are to be provided by the instructor. 
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Evaluations and Grading: The final grade for the semester will be weighted as follows: 
 

Evaluation Type Weight 

Classroom participation (attendance, 
contribution to discussion) 

10%   
 

Content analysis assignment  10% 
 

Survey questionnaire assignment 10% 
 

Field observation assignment 10% 

Reflection Paper 10% 

Final research paper proposal  10% 

Final research paper presentation 10% 

Final Research Paper   30% 
 

Total 100% 
 

 
Assignments should be submitted through Moodle. 
 
 
AUK Official Grading Scale:  
 

Letter Grade Percentage University Points 

A 94-100 4.0 

A- 90-93 3.7 

B+ 87-89 3.3 

B 84-86 3.0 

B- 80-83 2.7 

C+ 77-79 2.3 

C 74-76 2.0 

C- 70-73 1.7 

D+ 67-69 1.3 

D 64-66 1.0 

D- 60-63 0.7 

F 0-59 0.0 

 
 
AUK Attendance Policy: Any student who misses more than 15% of class sessions of any 
course during a semester should expect to fail, unless she/he submits documented evidence to 
the course instructor of inpatient medical care, death of an immediate family member, academic 
instructional activities, or national athletic activities. If excused, students are required to satisfy all 
coursework due or assigned during their absence as determined by the course instructor. If a 
student does not submit documented evidence for her/his absence exceeding the limit, it is the 
student’s responsibility to withdraw from the course by the specified deadline, as indicated on 
the academic calendar. Students who withdraw from a course receive a grade of “W”. Students 
who do not withdraw from a course nor submit supporting documents for excessive absences 
will receive a grade of “FN” (failure for non-attendance). 
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Code of Academic Honesty and Integrity: Upon admission to the American University of 
Kuwait, students agree to act responsibly in all areas of academic, personal and social conduct and 
to take full responsibility for their individual and collective action. Such regulations are found in 
the American University of Kuwait Catalogue, Student Handbook, and the AUK website at 
www.auk.edu.kw. Any question of interpretation regarding the code of academic honesty and 
Integrity shall be reported to the appropriate academic dean.  The Code shall be reviewed annually 
at the discretion of the academic deans. Any student or student organization found to have 
committed the cited violations or misconduct, either on or off campus, is subject to the disciplinary 
sanctions outlined in adjudication procedures. 
 
 
Plagiarism: The term “plagiarism” includes, but is not limited to, an attempt of an individual to 
claim the work of another as the product of his or her own thoughts regardless of whether that 
work has been published. Plagiarism includes, but is not limited to, quoting improperly or 
paraphrasing text or other written materials without proper citation on an exam, term paper, 
homework, or other written material submitted to an instructor as one’s own work. Plagiarism 
also includes handing in a paper to an instructor that was purchased from a term paper service or 
downloaded from the Internet and presenting another person’s academic work as one’s own. 
 
 
Cheating: The term “cheating” includes but is not limited to, copying homework assignments 
from another student; working together with another individual on a take-home test or 
homework when not approved by the instructor, looking at and/or copying text, notes or 
another person’s paper during an examination when not permitted to do so. Cheating also 
includes the giving of work information to another student to be copied and/or used as his or 
her own. This includes but is not limited to giving someone answers to exam questions either 
when the exam is being given or after having taken an exam; informing another student of 
specific questions that appear or have appeared on an exam in the same academic semester; 
giving or selling a term paper, report, project or other restricted written materials to another 
student.  
 
 
Academic Support: Learning Support Services focuses on empowering students to become 
independent and successful learners by developing their literacy skills, enhancing their 
understanding, and helping them improve their academic and study skills. Learning Support 
Services is comprised of two centers: the Tutoring Center and the Writing Center. The Tutoring 
Center provides free academic support in various subjects to AUK student. Email: 
tutoringcenter@auk.edu.kw. 
 
The Writing Center provides multilingual support (English, Arabic, French, and Spanish) 
through individual or small-group consultations. Email: writingcenter@auk.edu.kw  
 
 
Disability Accommodations: AUK provides equal and inclusive educational environment in 
order to enable all students to meet and perform requisite academic standards and to participate 
in the opportunities and activities of its community. If you believe you can benefit from 
accommodations for a learning, physical, or mental health disability, click here to book a session 
through the Counseling Center/Disability Services Booking Page, to ask about disability services 
at AUK, initiate an accommodation plan, or receive disability services. You can also 
email counseling@auk.edu.kw if you need assistance in booking a session. 

about:blank
about:blank
https://outlook.office365.com/owa/calendar/AUKCounselingCenter@aukmail.onmicrosoft.com/bookings/s/M9S9QHYoOk6pT9HpV85mMw2
https://outlook.office365.com/owa/calendar/AUKCounselingCenter@aukmail.onmicrosoft.com/bookings/s/M9S9QHYoOk6pT9HpV85mMw2
mailto:counseling@auk.edu.kw
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Course Policies/Student Responsibilities:  

• Be on time to Zoom/class meetings and make sure you attend and participate regularly 

• Check your AUK email regularly to receive all relevant announcements and 
communication  

• Be professional and careful with your online interaction. Proper address for faculty is by 
formal title such as Professor or Dr. 

• When writing, use formal, respectful, professional language and double-check 
spelling/grammar function before sending/posting. This applies to emails, typing on 
Zoom chat, posting on discussion boards, assignments, or any other form of writing you 
will complete within the context of this course 

• Cite all quotes, references, and sources 

• It is not appropriate to forward someone else’s messages or emails without their 
permission 

• Recording Zoom sessions is prohibited. 
 
 
Communication Policy: When using email, please be sure to write your full name and indicate 
which class and section you are taking (COMM 211, UTR/12pm). If you have a question, please 
check the syllabus first and if your question is not answered there, then please feel free to send 
an email and I will be happy to clarify. I respond to emails within 24 hours of receiving them 
except on weekends. 
 
Technology Issues: All assignments must be submitted through Moodle. However, you may 
experience trouble submitting an assignment due to technology or internet issues. If such a 
situation does arise and you are unable to submit your assignment through Moodle, please send 
me an email at msatti@auk.edu.kw and include the completed assignment. Please make sure 
that you email me the assignment before the deadline as this documents that you did finish 
everything by the due date and time, but that you just had a technology issue. This will ensure 
that your assignment will be accepted, and you will not receive a late penalty. Once the 
technology or internet issue is resolved, please upload the assignment to Moodle. In general, 
always be sure to frequently save your files and keep backups of your assignments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

about:blank


6 

 

Course Schedule:  

Week  Topic Assignments and Readings 

1 Introduction and course overview 
Review of syllabus and course outline 
 

 

2 Why do research? Why study research 
methods? 
What’s a theory? And why study theories? 
 

Reading: McQuail Chapter 1 and Berger 
Chapter 1 

3 Content Analysis 
 

Reading: Berger Chapter 12 

4 Mass Communication Models 
 
Brainstorming for final paper – Writing your 
research paper 
 

Reading: McQuail Chapter 3 
 
 
Content analysis assignment due 

5 Student final research paper consultations  
 

6 Participant Observations 
 
 
Interviews 
 

Reading: Berger Chapter 11 
 
Reading: Berger Chapter 8 
 
Participant Observations report due 
 

7 Methods of Analyzing Audiences – Conducting 
surveys 
 

Reading: Berger Chapter 13 

8 Media and Society Theory 
 
 

Reading: McQuail Chapter 4 
 
Survey questionnaire assignment due 
 

9  Final Research Paper Proposal due 
 

10 Mass Communication and Culture 
 

Reading: McQuail Chapter 5 

11 Normative Theory; Social Responsibility; 
Ethics; the Public Sphere 
 

Reading: McQuail Chapter 7 
 
Reflection Paper due 

12 Student final research paper consultations Continue Work on Final Research Paper 

13 Student final research paper consultations Continue Work on Final Research Paper 

14 Student research papers & presentations 
 

 

15 Student research papers & presentations 
 

 

16 Overview and Course Wrap Up  

 
Syllabus Changes: There may be changes to the schedule and syllabus during the semester. 
When this happens, I will inform you in class and over email.  


