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Message from
The Dean of
Student Affairs
Congratulations and welcome to the American University of Kuwait. You are now a
member of our Wolf Pack family, a vibrant and diverse community that promises to
enrich your life. At AUK, we strongly believe that each of you will have much to offer
our community.
Likewise, we are committed to providing you with support and guidance as you navigate
the complexities of campus life.
The office of Student Affairs is here to assist you, guide you, and challenge you to
explore all the possibilities that our co-curricular activities can provide you with. Take
full advantage of everything that AUK offers. Be part of campus life, get involved in our
events and activities, get to know your professors, allow our diverse culture to expand
your horizons, and push yourself to explore new ideas and experiences. Your university
experience will be all the richer for it, and your time here will be more memorable.
This Handbook is your map to success at AUK, containing your rights and responsibilities
as a member of this community. For everything else, the Student Affairs office is always
eager to help – whether it’s registering courses, finding clubs and activities, volunteering,
career advice, or just plain help!
Explore, expand, enrich, express, engage, and experience our unique campus culture.
You are not only a part of it - you define it!
Have a great year.
Be our success story.

Dr. Hanan Muzaffar
Dean
Division of Student Affairs
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About the

American University of Kuwait
The American University of Kuwait (AUK) is an independent, private, equal opportunity,
and coeducational liberal arts institution of higher education. The educational, cultural,
and administrative structure, methods and standards of AUK are based on the American
model of higher learning. The language of instruction is English.
Established by Amiri Decree 139 in 2003, AUK received its Institutional Accreditation
from the Private Universities Council (PUC) – Ministry of Higher Education in the
State of Kuwait, as of February 1, 2006.
AUK offers students a quality education based on an American college model. The
faculty, administration, and staff work hard to create a caring environment where every
aspect of the student’s development gets attention and support. The course of study
is designed to prepare students for the contemporary world where critical thinking,
communication skills, and life-long learning have become imperative. The Liberal Arts
education system aims not only to guide the students to fulfill their educational goals,
but to also instill effective critical thinking skills that they can apply in their future
careers in the fields of their choice.
The AUK faculty is comprised of a highly qualified group of international academics
experienced in the American style of higher education. There are over 114 faculty
members at AUK, 81 percent of whom have earned PhDs or terminal degrees. With
most class sizes ranging from 10 to 39 students, developing bonds between students and
professors is easy.
During their academic career at AUK, our students will be trained to improve their
academic skills, time management skills, and learn stress reduction techniques. Our
students will also find opportunities to gain professional experiences through our student
employment program and internships, develop their creative talents and maintain their
personal health and fitness through our extracurricular activities, and learn to become
involved members of the community.

MISSION STATEMENT
The American University of Kuwait is a liberal arts institution dedicated to teaching, learning,
and scholarship. The University offers programs that provide students with the knowledge
and skills necessary for lifelong learning and professional success. AUK enriches society by
fostering an environment encouraging critical thinking, effective communication, personal
growth, service, and leadership.
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VALUES
The AUK community strives to uphold the following values:
•
•
•
•

Freedom of thought, expression, and intellectual inquiry.
Respect for individual identity rights, and cultural diversity.
Commitment to high standards of morality, integrity, and social responsibility.
Adherence to high professional standards and ethics.

VISION
AUK aspires to be a leading university recognized locally, regionally, and internationally for its
institutional distinctiveness, academic excellence, and the accomplishments of its graduates.

ACADEMIC DEGREE PROGRAMS
The following Bachelor of Arts (BA), Bachelor of Engineering (BE), and Bachelor of
Science (BS) degree programs are offered in the College of Arts & Sciences:
•
•
•
•
•
•
•
•
•

Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of

Arts in Communication and Media
Arts in English
Arts in Graphic Design
Arts in International Relations
Arts in Social and Behavioral Sciences (Concentration in Anthropology)
Engineering in Computer Engineering
Engineering in Electrical Engineering
Science in Computer Science
Science in Information Systems

The following Bachelor of Business Administration (BBA) degree programs are offered in
the College of Business and Economics:
•
•
•
•
•

Bachelor of
Bachelor of
Bachelor of
Bachelor of
Bachelor of

Business Administration in Accounting
Business Administration in Economics
Business Administration in Finance
Business Administration in Management
Business Administration in Marketing

INSTITUTIONAL & PROGRAM ACCREDITATION
Local Institutional Accreditation:
• The American University of Kuwait received its Institutional Accreditation from the
Private Universities Council (PUC) – Ministry of Higher Education in the State of Kuwait,
as of February 1, 2006.
9

Program Accreditation:
• COMMISSION ON ENGLISH LANGUAGE PROGRAM ACCREDITATION (CEA)

The Intensive English Program (IEP) at the American University of Kuwait is accredited
by the Commission on English Language Program Accreditation (CEA) since August
2009. In 2014, the CEA granted the IEP 10-year re-accreditation. For further information
about this accreditation, visit the website:
www.cea.accredit.org.
• ACCREDITATION COUNCIL FOR BUSINESS SCHOOLS & PROGRAMS (ACBSP)

The Accreditation Council for Business Schools and Programs (ACBSP) has
awarded the American University of Kuwait full accreditation for its Bachelor of Business
Administration (BBA) degree program. ACBSP is a specialized accrediting organization that
reviews the quality and integrity of business degree programs. It is dedicated to improving
the quality of business schools and programs around the world, and ultimately to improving
the practice of business in every industry around the world.
• AMERICAN ACADEMY FOR LIBERAL EDUCATION (AALE)

The American Academy for Liberal Education (AALE) Board of Commissioners has
awarded the American University of Kuwait international accreditation for the following
disciplines: Arts, Humanities, Social Sciences, and the University General Education
Program. For additional information, visit the AALE website:
www.aale.org

UNIVERSITY CULTURE
The American University of Kuwait is committed to creating an enlightened and progressive
educational culture in which all students, faculty, and staff – regardless of nationality, creed,
or position – co-exist to create a dynamic and equitable environment. All members of AUK
are expected to respect the diverse nature of the AUK community and interact in a manner
that is respectful of such, and that supports a commitment to life-long learning and the
pursuit of academic excellence in higher education. The university encourages the freedom
to engage in academic inquiry and the fair exchange of ideas and supports open access to
the dissemination of information.
The university founders uphold the philosophy that one cannot create a true enlightened
academic environment without practicing the very virtues and ideals it hopes to instill in its
students. In upholding the highest standards of professional behavior and ethical conduct
among its faculty, staff, and students, the university hopes to create a community of scholars
and students who will benefit from AUK’s collegial atmosphere.

CODES OF CONDUCT
In order to sustain an environment that supports optimal learning opportunities and
promotes personal growth, the American University of Kuwait expects all community
members (students, faculty, and staff) to adhere to the guidelines and policies established by
10

the institution. These guidelines and policies set forth the ethical standards and organizational
values by which AUK operates as an institution of higher education.
The University Code of Conduct, Student Code of Conduct, and the Code of Academic
Honesty and Integrity provide general explanations of community members’ rights and
responsibilities, outline acceptable and unacceptable behaviors, and describe specific
disciplinary procedures and sanctions. For detailed information regarding the Codes of
Conduct, students can refer to the Student Codes section in this Handbook.

UNIVERSITY FACULTY
The faculty of the American University of Kuwait is a group of highly qualified and trained
academics and professionals who are committed to high standards of teaching and proficient
in the use of technology in teaching and research.
Full-time teaching faculty members have acquired terminal degrees from renowned
institutions in the United States and around the world, and are experienced in a variety of
international systems of higher education. The AUK faculty is comprised of a diverse group
of exceptionally talented teacher-scholars, several of whom have been awarded competitive
fellowships and grants, such as the Fulbright.

CAMPUS ENVIRONMENT
The AUK Campus is located in Salmiya on Salem Al-Mubarak Street, in the middle of one
of Kuwait’s most vibrant neighborhoods.
AUK opened its doors in the fall of 2004 and conducts its academic activity in a newly
rehabilitated and refurbished campus, which will expand and develop as needed in the coming
years. The campus has spacious, modern classrooms; computer, science, and language
laboratories; an administration building; a state-of-the-art library; and cafes, restaurants,
shops, and recreation courts. Next to the AUK Library and central campus classrooms are
beautifully designed and landscaped central courtyard and garden, which serve as venues for
some student activities, as well as offer shade and respite, providing AUK students, faculty,
and staff a pleasant place to enjoy, relax, and study.
Campus life is an integral part of a student’s university experience at AUK, and helps to
bring students, faculty, and staff together as one community. Students are encouraged to
participate in campus events and use the resources available on campus to further enhance
their educational experience at AUK.
Campus life contributes to making the time spent on campus a valuable learning experience
for the students. Through both classroom learning and extracurricular activities, AUK
students learn the critical thinking skills, knowledge, and values needed to succeed effectively
in today’s modern societies; regional and international. Participating in extracurricular
activities allows students to learn new skills and discover hidden talents, thus enhancing not
only their educational experience, but also their personal development.
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The university has a student government association, a student-run newspaper, a student
journal, intramural and intercollegiate athletic clubs and organizations, theater programs,
academic organizations, and other campus activities in which students can participate.
AUK’s location in Salmiya adds an important dimension to campus life. It is located within
walking distance of the country’s most renowned restaurants, coffee shops, shopping malls,
and movie theaters, as well as the seafront and the Scientific Center of Kuwait.

SEGREGATION
As per law no. 34 of 2000 on the “Establishment of Private Universities: in the State of
Kuwait (Article 6),” private universities/colleges and branches of foreign universities shall
abide by the following:
• Operate its buildings to ensure gender segregation in all departments, disciplines,
and student activities.
• Observe Islamic values and time-honored traditions in relation to students’ costumes
and activities.

ACADEMIC FREEDOM
Universities exist to promote the free inquiry and exchange of ideas. At times, individuals
may find that they object to a particular idea or its formulation. However, by embracing the
free inquiry and exchange of ideas, the American University of Kuwait provides a space
for frank and earnest debate. Academic freedom is the right granted to members of the
University community to explore, investigate, test, and publish topics of their choosing,
while respecting the bounds of academic honor.
The maintenance of such an open environment is difficult and contingent on active
participation of all community members. A free exchange of ideas is not a license for
personal attacks, slander, or libel. Likewise, individuals are expected not to impose their
beliefs on other members of the University community through implied or explicit threats
of violence.

FREEDOM OF EXPRESSION
Freedom of expression and an open environment within which to pursue scholarly inquiry
and to share information are encouraged, supported, and protected at the American
University of Kuwait.
Students, student organizations, faculty, and staff at AUK are free to examine and discuss all
questions of interest and to express opinions publicly and privately. They should always be
free to support causes by orderly means that do not disrupt the regular and essential operation
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of the University or community and are not in violation of Kuwaiti law. At the same time,
it should be made clear to the academic and larger community that students or student
organizations, and individual members of the faculty or staff, speak only for themselves, not
for the University as an institution, in their public expressions or demonstrations.
AUK does not tolerate disruptive behavior at community events or on campus.

NON-DISCRIMINATION
As a liberal arts University charged with broadening the intellectual horizons of its students,
the American University of Kuwait is committed to providing a quality education to all
qualified students regardless of age, national origin, religion, or gender. The faculty and staff
are hired and promoted without regard to these factors. All facilities and services are open
for use by students, faculty, and staff in compliance with the laws of Kuwait.

A SAFE AND SUBSTANCE-FREE CAMPUS
AUK offers 24-hour security services to ensure the safety of its community. The laws of the
country prohibit the consumption of alcoholic beverages and the use of drugs. AUK has
a zero tolerance policy concerning the use of alcohol or any narcotic substance, weapons
and/or dangerous materials brought to campus or to any university-sanctioned event, and
physical altercations. Any person who is found guilty of alcohol consumption, substance
abuse, carrying and/or using weapons or dangerous materials, or participation in a physical
altercation is subject to immediate removal from the university.

SMOKING POLICY
Smoking is not permitted at university building entrances, within university buildings, or in
university vehicles. The main hallway connecting the Administration Building to the Sciences
Building is also a smoke-free zone.
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AUK & Dartmouth College
Dartmouth College in Hanover, New Hampshire, is the international partner institution to
the American University of Kuwait (AUK), as defined by the Private Universities Council
of the State of Kuwait (Resolution no. PUC (5/21-2/2005). Dartmouth and AUK have
worked closely together since 2003, when the two institutions signed a Memorandum of
Understanding that facilitated a series of advisory, consultative, and cooperative projects.
The initial agreement was recently renewed for a third time in April 2013, to extend through
2018. The two institutions share a commitment to excellence in higher learning, and the
agreement between them reflects AUK’s growing stature as a premier academic institution
in the Gulf region and beyond. With its deep and historic commitment to the liberal
arts, Dartmouth recognizes the importance of AUK’s mission and works to support the
university as it develops a superlative education, based on the principles of critical inquiry,
mastery of subject material, depth of curriculum, and a vibrant experience in the classroom
and on campus.
14

Dartmouth and AUK collaborate on numerous programs, and Dartmouth provides
a wide range of administrative and academic consulting services to AUK. The two
institutions have developed a flourishing relationship that involves faculty, students, and
staff in both locations. Dartmouth experts in engineering, information technology, library
sciences, communications, governance, and other areas routinely visit Kuwait, while students,
faculty, and staff from Kuwait travel to the United States to work with their counterparts
at Dartmouth. AUK’s commitment to providing a premier learning environment based
on the American model resonates with Dartmouth’s history and its understanding of the
importance of higher learning in a global context. Since the relationship began, the two
institutions have steadily deepened and expanded their partnership, creating a dynamic,
evolving, and unique cross-cultural collaboration.
Dartmouth College is a member of the group of universities in the United States known as
the “Ivy League.” It was founded in 1769 and offers a broad-based undergraduate education,
as well as advanced degrees in the arts and sciences, medicine, engineering, and business
administration. Dartmouth has been accredited by the New England Association of Schools
and Colleges (NEASC) since 1929.
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AUK Symbols & Meanings
AUK Seal

“Circle of Life, the Open Book, the Dhow, the Torch, and the Falcon”

The Circle of Life embodies the never-ending relationships among
the elements that form AUK’s unique culture. The Open Book
depicts the dedication to knowledge, self-awareness, and personal
growth. The Dhow represents aspiration, exploration, adventure,
diversity and tradition. The Torch stands for freedom and the passing
of the light of knowledge and wisdom from one generation to the
next. The Falcon represents the vision, pride, courage and leadership
of the AUK family.

AUK Logo
The American University of Kuwait is founded on the principles of
American higher education. The coming together of this Kuwaiti
culture and American principle is symbolized in the University logo
by merging the Al-Seif Palace and U.S. Capitol Building. Thus, the
marriage of both symbols reflects the quality and the character of
AUK.

University Colors
Garnet And Gold

Garnet symbolizes love and devotion, passion and courage. Gold
symbolizes excellence, wealth and prosperity. Together, they
symbolize AUK’s devoted passion and courage in the pursuit of
excellence in all that we do.

AUK Mascot
Wolfpack

The Wolfpack symbolizes the unity of AUK, our common vision,
values, and belief system.
Team Work: Wolves are highly social animals, usually living in packs,
and work as a community. Characteristics of the AUK community.
Integration: Wolves as a pack care for the young, thus enhancing
one’s chances of success. The Pack is similar to the AUK family value
of mentoring new members of the community.
Communication: The call of the wolf is the howl. Done in
harmony, bringing the pack together to ward off any fears while
facing down any enemy. When the AUK community calls, it is one
for all and all for one.
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AUK Symbols & Meanings
AUK Academic College Flags
College of Arts & Sciences
The main symbol of the College of Arts & Sciences is the Torch,
which was derived from the AUK Seal. The Torch stands for
freedom and the passing of the light of knowledge and wisdom from
one generation to the next. The ceremonial wreath framing the torch
represents honor and royalty.
The Flag also bears the official motto of the College of Arts &
Sciences, “Excellence, Creativity, Integrity”, as well as the college’s year of
inception which is 2004.

College of Business & Economics
The main symbol of the College of Business & Economics is the
Falcon, which was also derived from the AUK Seal. The Falcon
represents vision and leadership, and is illustrated with sharp curves,
and formidable wings exemplifying pride and courage.
The Flag also bears the official motto of the College of Business &
Economics, “Leading Business Excellence”, as well as the college’s year
of inception which is 2011.
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AUK Contact Information
AMERICAN UNIVERSITY of KUWAIT
P.O. Box 3323, Safat 13034, Kuwait

www.auk.edu.kw

GENERAL INFORMATION
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3011
Fax:
(+965) 22248376
E-Mail: hbouhatoum@auk.edu.kw

OFFICE OF THE PRESIDENT
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3001/3002
Fax:
(+965) 22248383
E-Mail: president@auk.edu.kw

ACADEMIC UNITS
COLLEGE OF ARTS AND SCIENCES, OFFICE OF THE DEAN
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3501/3506
Fax:
(+965) 2574-9301
E-Mail: Arts_andSciences_@auk.edu.kw

DEPARTMENTS in ARTS & HUMANITIES
DEPARTMENT OF ENGLISH
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3600/3601
Fax:
(+965) 22248384
E-Mail: ENGL@auk.edu.kw
DEPARTMENT OF MUSIC AND DRAMA
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3670
Fax:
(+965) 22248391
E-Mail: Music_Drama@auk.edu.kw
DEPARTMENT OF ARABIC AND FOREIGN LANGUAGES
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3640/3601
Fax:
(+965) 22248384
E-Mail: AFL@auk.edu.kw
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DEPARTMENT OF COMMUNICATION AND MEDIA
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3505/3601
Fax:
(+965) 22248384
E-Mail: COMM@auk.edu.kw
DEPARTMENT OF ART AND GRAPHIC DESIGN
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3643
Fax:
(+965) 22248391
E-Mail: GraphicDesignandArts@auk.edu.kw
FIRST YEAR EXPERIENCE (FYE) UNIT
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3360
Fax:
(+965) 22248391
E-Mail: FYE@auk.edu.kw

DEPARTMENTS in SCIENCES & ENGINEERING
DEPARTMENT OF ELECTRICAL AND COMPUTER ENGINEERING
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3708
Fax:
(+965) 22248381
E-Mail: ECE@auk.edu.kw
DEPARTMENT OF COMPUTER SCIENCE AND INFORMATION
SYSTEMS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3708
Fax:
(+965) 22248381
E-Mail: CSIS@auk.edu.kw
DEPARTMENT OF MATH & NATURAL SCIENCES
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3708
Fax:
(+965) 22248381
E-Mail: MathNSCI@auk.edu.kw

DEPARTMENTS in SOCIAL SCIENCES
DEPARTMENT OF INTERNATIONAL RELATIONS
Tel:
1-802040 or (+965) 2224-8399 | Ext:3761
Fax:
(+965) 22248381
E-Mail: IR@auk.edu.kw
DEPARTMENT OF SOCIAL AND BEHAVIORAL SCIENCES
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3761
Fax:
(+965) 22248381
E-Mail: SBS@auk.edu.kw
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INTENSIVE ENGLISH PROGRAM
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3351
Fax:
(+965) 22248392
E-Mail: IntensiveEnglish@auk.edu.kw

COLLEGE OF BUSINESS & ECONOMICS - OFFICE OF THE DEAN
Tel:
Fax:
E-Mail:
E-Mail:

1-802040 or (+965) 2224-8399 | Ext: 3545
(+965) 22248382
business@auk.edu.kw
cbe@auk.edu.kw
DEPARTMENT OF ACCOUNTING
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3521
Fax:
(+965) 22248382
E-Mail: ACCT@auk.edu.kw
DEPARTMENT OF ECONOMICS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3521
Fax:
(+965) 22248382
E-Mail: ECON@auk.edu.kw
DEPARTMENT OF FINANCE
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3521
Fax:
(+965) 22248382
E-Mail: FINC@auk.edu.kw
DEPARTMENT OF MANAGEMENT
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3521
Fax:
(+965) 22248382
E-Mail: MGMT@auk.edu.kw
DEPARTMENT OF MARKETING
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3521
Fax:
(+965) 22248382
E-Mail: MRKT@auk.edu.kw

ACADEMIC ADVISING and LEARNING SUPPORT SERVICES (AALSS)
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3241
Fax:
(+965) 22248387
E-Mail: AALSS@auk.edu.kw
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CENTER FOR GULF STUDIES (CGS)
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3761
Fax:
(+965) 22248381
E-Mail: CGS@auk.edu.kw

CENTER FOR RESEARCH IN INFORMATICS, SCIENCES & ENGINEERING
(RISE)
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3705
Fax:
(+965) 2573-7039
E-Mail: RISE@auk.edu.kw

LIBRARY
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3065
Fax:
(+965) 22248377
E-Mail: Library@auk.edu.kw

OFFICE OF THE REGISTRAR
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3164
Fax:
(+965) 22248378
E-Mail: registrar@auk.edu.kw

DIVISION OF STUDENT AFFAIRS
DIVISION OF STUDENT AFFAIRS, OFFICE OF THE DEAN
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3262
Fax:
(+965) 22248374
E-Mail: StudentAffairs@auk.edu.kw

OFFICE OF ALUMNI AFFAIRS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3279
Fax:
(+965) 22248374
E-Mail: AlumniAffairs@auk.edu.kw
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STUDENT COUNSELING CENTER
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3232
Fax:
(+965) 22248386
E-Mail: counseling@auk.edu.kw

OFFICE OF STUDENT LIFE
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3276
Fax:
(+965) 22248374
E-Mail: StudentLife@auk.edu.kw

DIVISION OF ADMISSIONS & PUBLIC AFFAIRS
OFFICE OF THE VICE PRESIDENT FOR ADMISSIONS & PUBLIC AFFAIRS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3010
Fax:
(+965) 22248376
E-Mail: PR@auk.edu.kw

OFFICE OF ADMISSIONS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3148
Fax:
(+965) 22248379
E-Mail: admissions@auk.edu.kw

OFFICE OF PUBLIC RELATIONS AND MARKETING
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3011
Fax:
(+965) 22248376
E-Mail: PR@auk.edu.kw

OFFICE OF SCHOLARSHIP AND FINANCIAL AID
Tel:
Fax:
E-Mail:
E-Mail:

1-802040 or (+965) 2224-8399 | Ext: 3014/3015
(+965) 25724947
scholarship@auk.edu.kw (all types of scholarships)
allowance@auk.edu.kw
(for inquiries about government allowance for eligible students)
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ADMINISTRATIVE UNITS
CAMPUS SERVICES DEPARTMENT
Tel:
Fax:
E-Mail:
E-Mail:

1-802040 or (+965) 2224-8399 | Ext: 3302
(+965) 22248371
CampusServices@auk.edu.kw
(general inquiries)
_grpCampusServices@auk.edu.kw (service requests)

CENTER FOR CONTINUING EDUCATION (CCE)
Tel:
Direct:
Fax:
E-Mail:

1-802040 or (+965) 2224-8399 | Ext: 3197/3198/3184/3185
(+965) 2224-8398
(+965) 22248373
CCE@auk.edu.kw

OFFICE OF CORPORATE RELATIONS
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3101
Fax:
(+965) 22248372
E-Mail: azuhairy@auk.edu.kw

FINANCE DEPARTMENT
Tel:

1-802040 or (+965) 2224-8399 | Ext: 3110/3111/3113/3114/3120/3121
(scholarships)/3122
Fax:
(+965) 22248380
E-Mail: Finance@auk.edu.kw

HUMAN RESOURCES DEPARTMENT
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3081
Fax:
(+965) 22248375
E-Mail: careers@auk.edu.kw

INFORMATION TECHNOLOGY
Tel:
Fax:
E-Mail:
URL:

1-802040 or (+965) 2224-8399 | Ext: 3031
(+965) 22248370
IT@auk.edu.kw
http://aukhelpdesk.auk.edu.kw
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OFFICE OF INSTITUTIONAL RESEARCH
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3004
Fax:
(+965) 22248383
E-Mail: InstitutionalResearch@auk.edu.kw

CLINIC
Tel:
1-802040 or (+965) 2224-8399 | Ext: 3400/3401
E-Mail: clinic@auk.edu.kw
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Academic Calendar 2016-2017
* Islamic holidays are determined after sighting the moon. Dates are tentative until formally
announced by Kuwait’s Civil Service Commission. Thus, actual dates may not coincide with the dates
in this calendar. In the event of loss of teaching days due to unscheduled closings, AUK reserves the
right to extend the Academic Calendar as necessary.

FALL 2016
SEPTEMBER
4

Su

7

W

11-15
18
22

Su-Th
Su
Th

25

Sun

29

T

First De-Registration process for non-payment of tuition for Fall courses
at 4.00 pm.
Faculty return.
Second De-Registration process for non-payment of tuition for Fall courses
at 4.00 pm.
Eid Al-Adha. University closed.
University reopens –Fall semester begins.
Fall semester Drop/Add deadline.
Last day to submit a Pass/Fail Option form, Permission to Audit Form,
Independent Study Form, or Internship Form.
Third and Final De-Registration process for non-payment of Tuition for Fall
semester courses at 8.00 am.
Last day to withdraw from individual Fall courses or from the university with
a 50% refund.

OCTOBER
02-03
04

Su-M
T

09
25

Su
T

Islamic New Year. University closed.
University reopens – classes resume.
“Financial Hold” placed on students and KWD 10 first installment charge applied.
Submission of tuition refund requests and sibling discount forms start
“Must Declare Major” holds placed on students.
First tuition installment due.
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NOVEMBER
3

Th

06-10
13

Su-Th
Su

24

Th

27
29

Su
T

KWD 25 late payment fee charged and “Financial Hold” is administered at
8:00 am; the 2nd installment fee of KWD 10 is charged on all payments
made after this time without a prior installment plan.
Midterm of semester.
Midterm grades for Fall courses due via AUK Self-Service by 9:00 am.
Midterm grades for Fall courses available to students via AUK Self-Service
effective 4:00 pm.
Second tuition installment due
Graduation application due for Fall 2016 graduates.
Academic advising for Spring and Summer 2017 begins.
Registration for Spring and Summer 2017 begins (for details refer to the
Advance Registration Schedule available on the website).

DECEMBER
01
05

Th
M

11
21
25-29

Su
W
Su-T

Last day to withdraw with a “W” from a single class or from the university.
KWD 25 late payment fee charged and“Financial Hold” is administered at
8:00 am; the 3rd installment fee of KWD 10 is charged on all payments
made after this time without a prior installment plan.
Prophet’s Birthday. University closed.
Third tuition installment due.
Winter Break. University closed.

JANUARY
01-02
03
04

Su-M
T
W

12
15-19
22
22-26
23

Th
Su-Th
Su
Su-Th
M

24-26

T-Th

Winter Break continues. University closed.
University reopens – Classes resume.
KWD 25 late payment fee charged and “Financial Hold” is administered
at 8:00 am.
Classes end. Advising for Declared majors stops until January 25.
Final exams.
Final grades for Fall courses due via AUK Self-Service by 9:00 am.
Student semester break. University open.
Grades for Fall courses available to students via AUK Self-Service effective
4:00 pm.
Faculty semester break. University open.
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SPRING 2017
JANUARY
25
26

W
Th

29

Su

Academic advising resumes for Declared majors.
De-registration process for non-payment of tuition for Spring courses
at 4.00 pm.
Spring semester begins.

FEBRUARY
02

Th

09

Th

12

Su

22

W

26-27
28

Su-M
T

Spring semester Drop/Add deadline.
Last day to submit Permission to Audit form, Pass/Fail Option form,
Independent Study form, or Internship form.
Final De-Registration process for non-payment of tuition for Spring
courses at 4.00 pm.
Last day to withdraw from individual Spring courses or university with a
50% refund.
“Must Declare Major Hold” placed on students.
Submission of tuition refunds requests.
“Financial Hold” placed on students and KWD 10 first installment
charge applied.
National and Liberation Days. University closed.
University reopens – classes resume.

MARCH
19-23
26

Su-Th
Su

26-30
30

Su-Th
Th

Midterm of semester.
Midterm grades for Spring courses due via AUK Self-Service by 9:00 am.
Spring midterm grades available on AUK Self-Service at 4:00 pm.
First tuition installment due.
Spring Break for faculty and students. University open.
University closed. Spring Break for staff.

APRIL
02

Su

University reopens – classes resume.
Academic advising for Fall 2017 begins for all UG students.

27

04

T

20
23
26
27

Th
Su
W
Th

Registration for Fall 2017 begins (for details refer to the Advance Registration
Schedule available on the website).
KWD 25 late payment fee charged and “Financial Hold” is administered at 8:00
am; the 2nd installment charge KWD 10 is applied.
Last day to withdraw with a “W” from a single course or from the university.
Prophet’s Ascension. University closed.
Second tuition installment due.
Graduation application due for Spring/Summer 2017 graduates.

MAY
3
23
24
25
25-31
27/28

W

KWD 25 late payment fee charged and “Financial Hold” is administered
at 8:00 am; the 3rd installment charge of KWD 10 is applied.
T
Last day of classes for Spring 2017 semester.
W
Reading Day.
Th
Third tuition installment due.
Th-W
Final exams (see exam schedule on web).
Su/Mon Holy Month of Ramadan begins. Offices’ hours and class schedule adjusted.

JUNE
01

Th

04
04-08
05

Su
Su-Th
M

06-08
08

T-Th
Th

KWD 25 late payment fee charged and “Financial Hold” is administered
at 8:00 am.
Final grades for Spring 2017 courses due via AUK Self-Service by 9:00 am.
Student semester break. University open.
Final grades for Spring 2017 courses available to students via AUK SelfService at 4:00 pm.
Faculty semester break. University open.
Graduation 2017

SUMMER 2017 Undergraduate – Summer Full Semester
JUNE
08

Th

11

Su

Graduation 2017
De-Registration process for non-payment of tuition for Summer Full semester
courses by end of working hours.
University reopens - Summer 2017 Full semester courses begin.

28

15

Th

20

T

22

Th

25-29

Su-Th

Summer 2017 Full Semester Drop/Add deadline.
Last day to submit Permission to Audit form, Pass/Fail Option form,
Independent Study form, or Internship form.
Final De-registration for non-payment of UG Summer 2017 Full Semester
courses by end of working hours.
“Financial Hold” placed on students and KWD 10 first installment
charge applied.
Last day to withdraw from individual Summer 2017 Full Semester courses
or university if all courses are Summer Full Semester with a 50% refund.
Submission of tuition refunds requests.
Eid Al Fitr. University closed.

JULY
03-07
10
14
19
21
24

Su-Th
Su
Th
T
Th
Su

Eid Al Fitr. University closed.
University reopens – classes resume.
First tuition installment due.
“Financial Hold” is administered at 8:00 am.
Midterm for Summer 2017 Full Semester courses.
Midterm grades for Summer 2017 Full Semester courses available to
students via AUK Self Service at 4:00 pm.

AUGUST
09

W

10
14
23
24
27

Th
M
W
Th
Su

29

T

31

Th

Last day to withdraw with a “W” from Summer 2017 Full Semester
courses.
Second tuition installment due.
“Financial Hold” is administered at 8:00 am.
Last day of classes for Summer 2017 Full Semester courses.
Final exams for Summer 2017 Full Semester courses.
Final grades for Summer Full 2017 Semester courses due via AUK SelfService by 9:00 am.
Final grades for Summer 2017 Full courses available to Students via AUK
Self-Service effective 4:00 pm.
Waqfat Arafat – University closed.
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SUMMER 2017 Undergraduate – Summer 1st Block
JUNE
08

Th

11
12

Su
M

14

W

20
25-29

T
Su-T

Graduation 2017
De-Registration process for non-payment of tuition for summer 1st Block
courses by the end of working hours.
University reopens – 1st Block semester courses begin.
1st Block semester Drop/Add deadline.
Last day to submit Permission to Audit form, Pass/Fail Option form,
Independent Study form, and Internship form.
Final De-Registration for non-payment of tuition for summer 1st Block by
the end of working hours.
Last day to withdraw from individual 1st Block Semester courses or from the
University with a 50% refund if all courses are 1st Block courses.
Submission of tuition refunds requests.
“Financial Hold” placed on students and KWD 10 installment charge applied.
Eid Al Fitr. University closed.

JULY
02
11
05
13
19
20
23

Su
T
W
Th
W
Th
Su

University reopens – classes resume.
Tuition installment due.
Last day to withdraw with a “W” from 1st Block Semester courses.
“Financial Hold” is administered at 8:00 am.
Last day of classes for 1st Block Semester courses.
Final exams for 1st Block Semester courses.
Final grades for 1st Block Semester due via AUK Self-Service by 9:00 am.
Final grades for 1st Block semester courses available to students via AUK
Self-Service at 4:00 pm.

SUMMER 2017 Undergraduate – Summer 2nd Block
JULY
20

Th

23
24

Su
M

De-Registration process for non-payment of tuition for Summer 2nd Block
at 4.00 pm.
Summer 2nd Block Semester courses begin.
Summer 2nd Block Semester Drop/Add deadline.
Last day to submit Permission to Audit form, Pass/Fail Option form,
Independent Study form, or Internship form.

30

26

W

27

Th

Final De-Registration process for non-payment of tuition for Summer 2nd
Block at 4.00 pm.
Last day to withdraw with a “W” from individual 2nd Block Semester
courses with a 50% refund and from the university with a 50% refund if all
courses are 2nd Block semester courses.
Submission of tuition refunds requests.
“Financial Hold” placed on students and KWD 10 installment charge
applied.

AUGUST
09
10
14
23
24
27

W
Th
M
W
Th
Su

29

T

31

Th

Last day to withdraw with a “W” from 2nd Block Semester courses.
Tuition installment due.
“Financial Hold” is administered at 8:00 am.
Last day of classes for 2nd Block Semester courses.
Final exams for 2nd Block Semester courses.
Final grades for 2nd Block Semester courses due via AUK Self-Service
by 9:00 am.
Final grades for 2nd Block semester courses available to student via AUK
Self-Service effective 4:00 pm.
Waqfat Arafat – University closed.

SUMMER 2017 Intensive English Program
JUNE
08

Th

11
15

Su
Th

20

T

22

Th

25-29

Su-Th

Graduation 2017
De-Registration process for non-payment of tuition for IEP summer by
end of working hours.
University reopens - IEP Summer 2017 classes begin.
Summer 2017 semester Drop/Add deadline.
Final De-Registration for non-payment of IEP Summer 2017 courses by
end of working hours.
“Financial Hold” placed on students and KWD 10 first installment charge
applied.
Last day to withdraw from the university with a 50% refund.
Submission of tuition refund requests.
Eid Al Fitr. University closed.

31

JULY
02
11
13

Su
T
Th

20
23

Th
Su

University reopens - classes resume.
First tuition installment due.
“Financial Hold” is administered at 8:00 am. 2nd installment charge
KWD 10 is applied.
Midterm of semester.
Midterm grades for IEP Summer 2017 Semester courses due via AUK
Self-Service by 9:00 am.
Midterm grades for IEP Summer 2017 Semester courses available to
students via AUK Self-Service by 4:00 pm.

AUGUST
09

W

10
14
23
24
27

Th
M
W
Th
Su

29

T

31

Th

Last day to withdraw with a “W” from IEP Summer 2017 Semester
courses.
Second tuition installment due.
“Financial Hold” is administered at 8:00 am.
Last day of IEP Summer 2017 Semester classes.
IEP Final exams.
Final grades for IEP Summer 2017 Semester classes due via AUK SelfService by 9:00 am.
Final grades for IEP Summer 2017 Semester available to students via AUK
Self-Service by 4:00 pm.
Waqfat Arafat – University closed.
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Class Meeting Patterns

MEETING PATTERN (UNDERGRADUATE - UG)
#

DAYS

START

END

1

UTR

8:00 AM

8:50 AM

2

UTR

9:00 AM

9:50 AM

3

UTR

10:00 AM

10:50 AM

4

UTR

11:00 AM

11:50 AM

5

UTR

12:00 PM

12:50 PM

6

UTR

1:00 PM

1:50 PM

7

UR

2:00 PM

3:15 PM

8

U or R

2:00 PM

4:45 PM

9

UR

3:30 PM

4:45 PM

10

UTR

5:00 PM

5:50 PM

11

UTR

6:00 PM

6:50 PM

12

UTR

7:00 PM

7:50 PM

13

UTR

8:00 PM

8:50 PM

14

MW

8:00 AM

9:15 AM

15

MW

9:30 AM

10:45 AM

16

MW

11:00 AM

12:15 PM

17

MW

12:30 PM

1:45 PM

18

MW

2:00 PM

3:15 PM

19

MW

3:30 PM

4:45 PM

20

MW

5:00 PM

6:15 PM

21

M or W

5:00 PM

7:45 PM

22

MW

6:30 PM

7:45 PM

APPROVED MEETING PATTERN (INTENSIVE ENGLISH PROGRAM - IEP)
#

DAYS

START

END

1

UMTWR

8:00 AM

9:50 AM

2

UMTWR

10:00 AM

11:50 AM

3

UMTWR

12:00 PM

1:50 PM

4

UMTWR

1:00 PM

2:50 PM

5

UMTWR

2:00 PM

3:50 PM

6

UMTWR

3:00 PM

4:50 PM

7

UMTWR

4:00 PM

5:50 PM

8

UMTWR

7:00 PM

8:50 PM

U = Sunday

M = Monday

T = Tuesday
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W = Wednesday

R = Thursday

Calendar 2016
January
S

M

T

W

Th

February
F

Sa

1

2

S

March

M

T

W

Th

F

Sa

1

2

3

4

5

6

S

M

T

W

Th

F

1

2

3

4

Sa
5

3

4

5

6

7

8

9

7

8

9

10

11

12

13

6

7

8

9

10

11

12

10

11

12

13

14

15

16

14

15

16

17

18

19

20

13

14

15

16

17

18

19

17

18

19

20

21

22

23

21

22

23

24

25

26

27

20

21

22

23

24

25

26

24

25

26

27

28

29

30

28

29

27

28

29

30

31

M

T

F

Sa

S

M

T

W

Th

F

Sa

1

2

1

2

3

4

5

6

7

31

April
S

W

Th

May

June
S

M

T

W

Th

F

1

2

3

Sa
4

3

4

5

6

7

8

9

8

9

10

11

12

13

14

5

6

7

8

9

10

11

10

11

12

13

14

15

16

15

16

17

18

19

20

21

12

13

14

15

16

17

18

17

18

19

20

21

22

23

22

23

24

25

26

27

28

19

20

21

22

23

24

25

24

25

26

27

28

29

30

29

30

31

26

27

28

29

30

S

M

T

F

Sa

S

S

M

1

2

July
3

4

5

W

Th

August

September

M

T

W

Th

F

Sa

1

2

3

4

5

6

T

W

Th

F

1

2

Sa
3

6

7

8

9

7

8

9

10

11

12

13

4

5

6

7

8

9

10

10

11

12

13

14

15

16

14

15

16

17

18

19

20

11

12

13

14

15

16

17

17

18

19

20

21

22

23

21

22

23

24

25

26

27

18

19

20

21

22

23

24

24

25

26

27

28

29

30

28

29

30

31

25

26

27

28

29

30

F

Sa

S

M

S

M

31

October
S

M

T

W

Th

November
1

December

T

W

Th

F

Sa

1

2

3

4

5

T

W

Th

F

1

2

Sa
3

2

3

4

5

6

7

8

6

7

8

9

10

11

12

4

5

6

7

8

9

10

9

10

11

12

13

14

15

13

14

15

16

17

18

19

11

12

13

14

15

16

17

16

17

18

19

20

21

22

20

21

22

23

24

25

26

18

19

20

21

22

23

24

23

24

25

26

27

28

29

27

28

29

30

25

26

27

28

29

30

31

30

31

34

Calendar 2017
January

February

S

M

T

W

Th

F

Sa

S

M

1

2

3

4

5

6

7

8

9

10

11

12

13

14

5

6

15

16

17

18

19

20

21

12

22

23

24

25

26

27

28

19

29

30

31

S

M

T

T

Th

F

Sa

1

2

3

4

7

8

9

10

11

5

6

13

14

15

16

17

18

12

20

21

22

23

24

25

19

26

27

28

26

S

M

T

W

Th

F

Sa

1

2

3

4

5

6

April
W

Th

March

W

S

M

T

W

Th

F

1

2

3

4

7

8

9

10

11

13

14

15

16

17

18

20

21

22

23

24

25

27

28

29

30

31

May
F

Sa
1

Sa

June
S

M

T

W

Th

F

1

2

Sa
3

2

3

4

5

6

7

8

7

8

9

10

11

12

13

4

5

6

7

8

9

10

9

10

11

12

13

14

15

14

15

16

17

18

19

20

11

12

13

14

15

16

17

16

17

18

19

20

21

22

21

22

23

24

25

26

27

18

19

20

21

22

23

24

23

24

25

26

27

28

29

28

29

30

31

25

26

27

28

29

30

M

T

F

Sa

S

S

M

30

July
S

W

Th

August
M

1

September

T

W

Th

F

Sa

1

2

3

4

5

T

W

Th

F

Sa

1

2

2

3

4

5

6

7

8

6

7

8

9

10

11

12

3

4

5

6

7

8

9

9

10

11

12

13

14

15

13

14

15

16

17

18

19

10

11

12

13

14

15

16

16

17

18

19

20

21

22

20

21

22

23

24

25

26

17

18

19

20

21

22

23

23

24

25

26

27

28

29

27

28

29

30

31

24

25

26

27

28

29

30

30

31

S

M

T

W

Th

F

Sa

S

M

S

M

1

2

3

4

5

6

7

8

9

10

11

12

13

14

5

6

15

16

17

18

19

20

21

12

22

23

24

25

26

27

28

29

30

31

30

31

October

November
T

December

W

Th

F

Sa

1

2

3

4

7

8

9

10

11

3

4

5

6

7

8

9

13

14

15

16

17

18

10

11

12

13

14

15

16

19

20

21

22

23

24

25

17

18

19

20

21

22

23

26

27

28

29

30

24

25

26

27

28

29

30

31

35

T

W

Th

F

Sa

1

2

Additional Information
CAMPUS ACCESS HOURS
The University grounds are open from:
Sunday to Thursday 7:00 am to 10:00 pm
Saturday 10:00 am to 8:00 pm

OFFICIAL BUSINESS HOURS
The official University business hours are:
Sunday to Thursday 8:00 am to 4:00 pm
*Please note that some departments and programs may have regular hours that extend beyond the
standard business day listed above.
**During midterm exams, final exams, the Holy Month of Ramadan, and other periods such as
summer or inter-sessions, the official University business and campus access hours may vary
from the above.

GUESTS
Student guests are permitted on campus only on weekdays from 8:00 am to 8:00 pm.
Exceptions are only made if there are evening or weekend events, which are open to the
public. Guest must be registered with campus security upon arrival. Registration requires the
student to be present, with their valid AUK ID, and that the guest provide a valid form of
photo identification. Students may host several guests on campus at one time. Each guest
must be registered with Campus Security. For some events guests may not be permitted on
campus or to participate in events.
Students, faculty, and staff are responsible for the actions of their guests. All visitors are
required to abide by all AUK Policies and Procedures. Violations of University Policy by
guests may result in the individual being banned from campus, and the student host subject
to disciplinary action. Upon requests by University officials, individuals are required to
present valid AUK identification. Failure to provide adequate identification or unauthorized
access or presence in a University building or area may result in disciplinary action. Once
buildings are locked, access is available only to authorized personnel.
AUK reserves the right to decline admission of any visitors and/or guests.
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AUK ID CARDS
All students, faculty, and staff are required to possess official AUK identification. The
initial AUK ID cards are free and are functional for a multiple-year period. However,
students are required each semester to collect the current semester (Fall, Spring,
Summer) ID Card sticker to verify that they are a currently enrolled student at AUK.
Alumni can request Alumni ID card upon successful completion of his/her degree that
will be similarly applicable for a multiple-year period; however stickers for alumni are
inapplicable.
The AUK ID card is used primarily for identification purposes, attendance, University
services (such as the Library), and for gaining access to various facilities. Upon request
of University officials, individuals are required to present an AUK ID. Replacement
cards for lost or stolen AUK IDs may be requested directly through the Office of
Student Life. The cost for a replacement card is 5 KD.
Please note that your AUK ID card image and information will be accessible to specified departments
on campus and by various designated University personnel to fulfill professional duties in serving the
University community.

INCIDENTS ON CAMPUS
Students should report any accident or incident immediately, depending on the
nature of the event, to a member of the Campus Security staff, Student Affairs
team, or relevant department. Students can report any incident, accidents, and
concerns about behavior that have occurred on campus by filling out an Incident
Report Form which can be found on the AUK website, in the student forms menu
under Registrar or in myAUK/Portal under student resources and registrar forms.
Once completed the form should be submitted to the Office of Student Life or the
relevant department. Forms must be completed thoroughly and accurately providing
as much detail and information as possible. Further instructions are indicated on
the form.

LOST & FOUND
The Lost & Found service is located at the AUK Store next to Kwik Kopy. It provides
service to students by giving them the opportunity to retrieve items that have been lost
on campus. In regards to lost items the University will apply the following policies and
procedures:
• Textbooks, notebooks & other non-valuable items can be retrieved within a month
from the time they are acquired by the AUK store. After a month, the items will be
disposed of suitably.
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• Valuable items acquired by the AUK store will be stored for a period of six months,
after such time, will be appropriately disposed of. (Valuable items include: mobile
phones, electronic devices, wallets, keys, and flash-disks).
• An ID needs to be presented at the time of the claim. Appropriate documents need
to be signed while collecting the lost and found items from the AUK store.

SPORTS FACILITIES & ATHLETIC TEAMS
There is one soccer field available for student use. Sports equipment can be checked
out from the Office of Student Life. Access to AUK sports facilities is available to all
students, faculty, and staff and requires a valid AUK ID. Students are only permitted
to access the athletic facilities during AUK campus access hours (listed earlier in this
section) during the week. During certain times the field may be reserved for special
programs or events. To secure a specific time you must complete the Sports Facility
Reservation form is available on self-service under the E-forms tab.
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Self-Service Guide
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MyAUK Portal
AUK’s portal, the SCT Luminis Platform IV portal (MyAUK), provides the AUK
community with a solid foundation of infrastructure, enterprise applications and features
required to support a digital campus. Over the past several years, Luminis has become the
predominant portal used by universities running Banner. MyAUK provides a personalized
single-sign-in access for students, faculty, and staff to existing services on campus, targeting
individual groups with information relevant to them.
In addition to Banner integration, features of the new portal include channeled content and
layout; publish-and-subscribe channel model; end-user customization; separate channels
for Office 365, personal and campus announcements, and a channel for “My Courses.”
Luminis provides other portal channels such as group collaboration tools that can be used
by departments, organizations and clubs. Over time, portal features will allow users to create
an online environment customized by every member of the campus community.
Luminis also comes with a calendar, SunOne, which is available to faculty, staff and
students. One of the exciting functions featured on the Luminis portal is “Group Studio,”
which provides an increased and efficient communications avenue. In Group Studio, student
clubs, departments and other university organizations can potentially utilize functions such
as chat, message boards, news, announcements, file and photo sharing areas to communicate
more effectively with their individual groups or departments.
You can access the portal through a link on the AUK Website or directly through the MyAUK URL:
http://myauk.auk.edu.kw. Using your university username and password, you are all set to access
this whole new digital campus experience.

MyAUK FEATURES AT A GLANCE
Student Resources - Office 365
MyAUK provides students with access to their personal drive, student drive and E-Mail
by redirecting them to Office 365. OneDrive: The one place for everything. Students
can easily store and share photos, videos, documents and much more; anywhere, and free
on any device. Sites or Student Drive: Students will have access to shared resources by
faculty (replacing the “S” drive) and also upload the files (assignments) with conditions
applied by Faculty. E-Mail: Students can use this feature to send and receive messages
and maintain an address book of online contacts.
Calendar
MyAUK provides a Web-based calendar application that you can use to create and
manage personal calendars, access course calendars to view information added by course
instructors, and access calendars for any online groups that you have joined.
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Groups Studio
MyAUK provides an application that allows individuals at AUK to request the creation of
online groups and maintain homepages for these groups containing resources like photo
albums, internet links, news articles, and applications like message boards, chat rooms,
and calendars. Similar homepages are supported for courses taught at AUK.
Message Boards
MyAUK provides a message board for each class in which you are enrolled. Depending
on the privileges allocated to a group, message boards may also be available to groups for
which you are a member.
Chat
MyAUK provides a chat room for each class in which you are enrolled. Depending on
the privileges allocated to a group, chat rooms may also be available to groups for which
you are a member.
Administrative Services
Depending on system implementation, you may be able to access administrative services
to do things like check grades, register for classes, and change the personal information
that AUK maintains about you. If you need more information, please contact Roland
Lopes, Web/Portal Developer in the Office of Public Affairs: RLopes@auk.edu.kw
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Which Student Form Do I Use For...
STUDENT FORM

USAGE

Administrative Clearance Form

Use this form to receive administrative clearance
approvals for graduation. This form must be submitted
two weeks before the end of the semester you intend
to graduate in.

Application for Graduation

Online application form available on AUK SelfService.

Credit Hours Increase Request

Use this form to request an increase of your maximum
credit hours.

Incident Report Form

Use this form to report incidents on campus, accidents,
and concerns about behavior.

Individual Course Withdrawal

Use this form to withdraw from your last class.

Independent Study Request

Use this form to initiate an Independent Study course.

Leave of Absence

Use this from to request a leave of absence from
AUK.

Degree Program, Major and/or Minor
Declaration Request

Use this from to declare your Major and/or Minor.

Degree Program Major/Minor Update Request

Use this form to update your Major and/or Minor.

Pass/Fail Request

Use this form to take a course pass/fail.

Permission to Audit

Use this form to audit an AUK course.

Withdrawal from a Semester

Use this form to request permission to withdraw from
a Semester.

Single Course Drop/Add

Use this from to Drop a course you registered for or
Add a course to your Schedule.

Student Name Correction

Use this form to amend your name for your academic
records.

Study Away Request

Use this form to request permission and credit for
study away from AUK.

Transcript Request Form

Use this from to request an official transcript.

Withdrawal from AUK

Use this form to request permission to withdraw from
AUK.

Consent to Disclosure of Academic
Information

Use this from to release academic information.

Internship Request

Use this form to initiate an Internship..

Classroom Reservation Request

Use this form to request a classroom

Permission to Repeat a Course Request

For students seeking to repeat courses.

Request to Override Course Capacity

To request a course capacity override. Be sure to follow
all instructions

Request to Remove Academic Enrollment
Restriction

To request a Prerequisite, Permission of Instructor or
Class Standing.

You can access these forms by clicking “Student Forms” under the “Registrar” tab on the AUK Website.
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Where Do I Go On Campus For Assistance?
INFORMATION ABOUT

LOCATION

Academic Advising

Undeclared: Academic Advising Center
Declared: Faculty Advisors

Academic Support (Free Tutoring Study Area)

Tutoring Center, Sciences Building (Ground Floor)

Academic Probation

Academic Advising Center, Retention Coordinator

Career Advising (Major exploration, internships,
graduate school and job information)

Student Counseling Center

Campus Security

Near Gate #1: 2224-8399, Ext: 666

Email / Self Service / Computer Problems

IT Help Desk: 2224-8399, Ext: 225

Financial Issues

Finance Department, Administration Building (First Floor)

Health Services

AUK Clinic: 2224-8399, Ext: 100

Lost and Found

AUK Store (not the bookstore)

New ID Cards

Office of Student Life, Sciences Building (Ground Floor)

Personal Problems / Issues

Student Counseling Center

Photocopying and Printing Needs

Kwik Kopy

Registration Information, submit forms, registration
issues, etc.

Office of the Registrar

Sports, Intramurals, and Students Organizations

Office of Student Life, Sciences Building (Ground Floor)

Student Employment

Application is on your Self-Service account.
For questions, visit the Office of Student Life

Student Forms

Go to www.auk.edu.kw, and click on Academics, then
click on Registrar, you will find a link called “Student Forms”.

Textbooks and other university supplies

AUK Bookstore, Administrative Building (Ground Floor)

Writing Assistance

Writing Center, Science Building (Second Floor)

Facility/Space Reservations

Office of Public Affairs, Administration Building (3rd Floor)

Design, Publications, Photography services,
& Media services

Office of Public Affairs, Administration Building (3rd Floor)

Admission applications & requirements

Office of Admissions, Building G

AUK & Government Scholarships, Student
Government Allowences, Financial Aid

Office of Scholarships & Financial Aid, Building G
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Student Codes
(2016-2017 ACADEMIC YEAR)
In order to sustain an environment which supports optimal learning opportunities and promotes personal
growth, the American University of Kuwait has expectations for all community members. All members
of the University community (students, faculty, and staff) must adhere to the guidelines and policies
set forth by the institution. These expectations are outlined through University codes, policies, and
procedures to indicate the ethical standards and organizational values by which AUK operates as an
institution of higher education.
University codes are included in this section, providing general statements and guidelines outlining
the expectations by which members of the University community should conduct themselves,
including specific policies and procedures.
I.
II.
III.
IV.
V.

University Code of Conduct
Student Rights & Responsibilities
Student Code of Conduct
Code of Academic Honesty and Integrity
Student Complaints Concerning Faculty

In addition to the specific policies and procedures outlined in this section, general explanations
of student rights & responsibilities are further explained. The University Code of Conduct,
Student Code of Conduct and the Code of Academic Honesty and Integrity intend to provide
an overarching general statement, which outlines acceptable and unacceptable behavior for AUK
students as well as appropriate disciplinary procedures and sanctions.
AUK provides policies and procedures for students to address instructional and non-instructional
issues. Students shall follow the steps outlined in the University Catalog and Student Handbook,
in addition to other policies or procedures that may not be included in this publication, although
students are not precluded from appealing issues not specifically identified therein.

I. UNIVERSITY CODE OF CONDUCT
Applicability: This Code of Conduct applies to:
a) all American University of Kuwait (AUK) employees, including faculty, staff, and
student workers, when working for the University or otherwise engaged in activities that
are in the course and scope of their employment with the University;
b) consultants, vendors, and contractors as they do business with the University when
required by contract;
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c) individuals who perform services for the University as volunteers, including the
Trustees, and those who assert an association with the University; and
d) students of AUK when on campus or off-campus in a University-sponsored activity.
The code refers to all these persons as “members of the University Community” or
“community members.”

INTRODUCTION AND PURPOSE
a) Introduction: As members of the University community, all faculty, staff, students,
members of the Board of Trustees, University officers, and affiliates are responsible
for sustaining the highest ethical standards of this institution, and of the broader
community in which we function. The University values honesty, integrity, fairness,
and responsible stewardship, and strives to integrate these values into all that we do,
as reflected in the Faculty Manual, Student Code of Conduct, Administrative Policies
and Procedures, and all other University policies. This Code of Conduct is intended
to provide an overarching general statement that supplements, but does not replace,
existing University policies and codes. Other University policies and codes provide more
specific guidance and must be used as appropriate.
b) Purpose: In this spirit, this Code of Conduct (the Code) is a shared statement of
our commitment to upholding the ethical, professional and legal standards we use as
the basis for our daily and long-term decisions and behavior. We will all be cognizant of,
and comply with, the relevant policies, standards, laws, and regulations that guide our
efforts. We are each individually accountable for our own actions and, as members of
the University Community, are collectively accountable for maintaining these standards
and for compliance with all applicable laws and policies.

STANDARDS OF INTEGRITY AND QUALITY
The University recognizes the importance of maintaining a reputation for integrity that
includes, but is not limited to, compliance with laws and regulations and its contractual
obligations. AUK strives at all times to maintain the highest standards of quality and
integrity.
Frequently, the operating activities and conduct of the community members of AUK are
not governed by specific laws or regulations. In these instances, rules of fairness, honesty,
and respect for the rights of others, for local tradition and values, and for shared global
human values govern our conduct at all times.
In addition, each individual is required to conduct University business and academic
activities with the utmost honesty, professionalism, accuracy and fairness.
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COMPLIANCE WITH LAWS
The University is in a heavily regulated environment. Compliance with laws is important
as a matter of principle. Members of the University Community will conduct University
activities in compliance with applicable laws, regulations, and University policies and
procedures. Administrators, supervisors, and faculty are responsible for teaching
and monitoring compliance. When questions arise pertaining to interpretation or
applicability of policy, the individual with a question should contact the appropriate
individual or office that has oversight responsibility for the policy.

CONTRACTUAL OBLIGATIONS
The acceptance of an agreement may create a legal obligation on the part of the
American University of Kuwait to comply with the terms and conditions of the
agreement and applicable laws and regulations. Therefore, only individuals who have
authority delegated by an appropriate University official are authorized to commit to, or
enter into agreements on behalf of the University.

CONFIDENTIALITY AND PRIVACY
On behalf of the University, community members receive and have access to various
types of confidential, proprietary and private information. Each community member
will comply with all Kuwait laws and regulations, agreements with third parties, and
University policies and principles pertaining to the use, protection and disclosure of
such information. No unauthorized use or disclosure of such information is allowed
either during the community member’s association with the University or after the
association with the University ends.

CONFLICT OF INTEREST
Community members are responsible for being familiar with, and are bound by,
applicable conflict of interest policies. Outside professional activities, private financial
interests or the receipt of benefits from third parties can sometimes cause an actual
or perceived divergence between the University mission and an individual’s private
interests.

HUMAN RESOURCES
The American University of Kuwait is an institution dedicated to the pursuit of
excellence and facilitation of an environment that fosters this goal. Central to that
institutional commitment is the principle of treating each community member fairly
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and with respect. To encourage such behavior, the University prohibits discrimination
and harassment and provides equal opportunities for all community members and
applicants regardless of their sex, race, religion, age, disability, or any other basis
prohibited by Kuwait laws. Where actions are found to have occurred that violate this
standard, the University will take prompt action to cease the offending conduct, prevent
its recurrence and discipline those responsible.

FINANCIAL REPORTING
All University accounting entries, accounts, financial reports, expense reimbursements,
time sheets, and other documents, including supporting documentation, must be
accurate, clear and complete, and in accordance with applicable policies, agreements,
standards, and regulations.

USE OF UNIVERSITY RESOURCES
University resources are reserved for operating purposes on behalf of the University
in the pursuit of its mission. They may not be used for personal gain, and may not be
used for personal use except in a manner that is incidental and reasonable in light of
the person’s role and responsibilities. University resources include, but are not limited
to, the use of University systems, such as telephone systems, data communication and
networking services, and the American University of Kuwait domain for electronic
communication forums; and the use of University equipment, such as computers and
peripherals, University vehicles, and other equipment; and the use of procurement tools
such as credit/purchasing cards and petty cash; and the time and effort of other staff,
students, and others at the University.

PROFESSION-SPECIFIC STANDARDS
Some professions and disciplines represented at the University are governed by standards
and codes specific to their profession. Those professional standards generally advance
the quality of the profession and/or discipline by developing codes of ethics, conduct,
and professional responsibility and standards by which their members are guided. Those
belonging to such organizations are expected to adhere to University policies and codes
of conduct in addition to any professional standards. If a community member believes
there is a conflict between a professional standard and University policy, s/he will
consult with the appropriate member of the University administration.

REPORTING POSSIBLE VIOLATIONS
Members of the AUK community should report possible violations of applicable laws,
regulations, contractual requirements, or other violations of this Code. The reporting
should be made through avenues specified in applicable University policies and codes,
normally beginning with the immediate supervisor. In the absence of applicable
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University policies and reporting processes, possible violations should be reported to
the Executive Assistant to the President, the Dean of Student Affairs, or by email to
StudentAffairs@auk.edu.kw. Reports may be made confidentially, and the University
will make every effort to honor confidentiality to the extent it does not conflict with
external regulations and laws.
Each report will be reviewed as timely as possible, and at the appropriate level within
the University. If a report involves an issue that should be dealt with through processes
identified in other published University policies and codes, an appropriate and timely
referral will be made. The Executive Committee of the Board of Trustees will receive
regular reports of compliance violation from the Dean of Student Affairs or the Office
of the President.

CONSEQUENCES OF VIOLATION
Community members should recognize that noncompliance can have severe adverse
financial and other consequences, potentially affecting the reputation and operations
of the entire University. Violation of the code, of laws and regulations, or of related
University policies and procedures may carry disciplinary consequences up to and
including dismissal.

QUESTIONS
Please direct questions regarding the intent or applicability of this Code to the Executive
Assistant to the President.

II. STUDENT RIGHTS & RESPONSIBILITIES
The American University of Kuwait student conduct standards are founded on the
premise that the exercise of individual rights must be accompanied by an equal amount
of responsibility. This assures that the same rights are not denied to others. A student
has responsibility to recognize that his/her actions reflect upon the individuals involved
and upon the entire University community. By accepting membership in the University
community, a student acquires rights as well as responsibilities to the whole University
community. The American University of Kuwait acknowledges the existence of both
student rights and student responsibilities within an institution of higher learning and
amidst the AUK community. The following sections outline these student rights and
responsibilities.
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STUDENT RIGHTS
American University of Kuwait students should expect quality instruction and support
services delivered by a dedicated team of engaged faculty and staff. AUK students have
the following general rights as outlined:
These rights include, but are not limited to:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The right to be treated equally in academic and social settings.
The right to attend classes in a physically safe environment.
The right to be free from discrimination and harassment.
The right to express diverse opinions.
The right to learn without disruption.
The right to due process.
The right to access academic and support services that enhance student learning.
The right to explore personal growth and development.
The right to participate in the creation of knowledge.
The right to know academic requirements and to be evaluated fairly.
The right to be informed of, and share opinions on, matters affecting the
University community.
The right to have access to leadership development opportunities.
The right to participate in free and responsible journalism.
The right to engage in educational opportunities that enhance learning outcomes,
both within and outside of the campus community.
The right to form student organizations and peacefully assemble on campus
property per the guidelines set forth in University policy.

STUDENT RESPONSIBILITIES
In addition to the above rights all AUK students have responsibilities inherent to
members of the University community. Admission to the American University of
Kuwait is a privilege; and the mission, values, policies, and procedures of the University
are accepted by each student upon his/her admission and subsequent voluntary
registration. A student has the responsibility to recognize that student actions reflect
upon the individuals involved and upon the entire University community. All AUK
students are responsible for upholding University policies and promoting the highest
standards of moral and ethical responsibility.
General responsibilities include, but are not limited to:
•
•
•

Personal responsibility and accountability for one’s own actions.
Responsibility to maintain the property and facilities of the University.
Responsibility for showing respect to faculty, staff, and fellow students.
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•
•
•
•
•
•
•
•
•
•

Responsibility for cultivating personal growth and development.
Responsibility to communicate and work towards problem resolution utilizing
appropriate methods.
Responsibility to pursue educational opportunities to the best of one’s ability.
Responsibility for academic progression and career planning.
Responsibility to participate in campus life.
Responsibility for approaching differing and diverse viewpoints with an open mind.
Responsibility to recognize the value of diversity and an exchange of ideas within
a University community.
Responsibility to the community.
Responsibility for being acquainted with and complying with rules and regulations
(both academic & social).
Responsibility to maintain a positive image of the University.

Please Note: Specific standards of behavior are outlined in the Student Code of Conduct section.

CONFIDENTIALITY OF RECORDS:
The University and its offices respect the rights of students and their parents or
guardians with respect to the confidentiality of student records. Limited student records
may be released to family members or third parties only with the written consent from
the student.
Students may sign and submit a disclosure waiver form providing specified individuals
access to information as indicated on the waiver. Counseling services, information, and
records are confidential. The information shared is privileged, is kept private, and is only
released to third party individuals as their requests comply with laws, court orders and
subpoena; and/or circumstances involving the safety of persons or property including
the intent to harm him/herself or someone else, or there is reasonable suspicion of
abuse/neglect against a minor child, elderly person, or dependent adult.

III. STUDENT CODE OF CONDUCT
Upon admission to the American University of Kuwait, students agree to act responsibly
in all areas of personal and social conduct and to take full responsibility for their
individual and collective action. Because learning can only be achieved in an atmosphere
free of intimidation and coercion, students shall observe Kuwait’s local laws as well as
the academic and behavioral regulations of the American University of Kuwait. The
American University of Kuwait is committed to facilitating the academic and personal
growth of students as outlined in the University mission statement. Behavior that is
in conflict with these processes will not be tolerated. Violations of institutional policy
including campus safety regulations, institutional operational procedures, misuse of
campus facilities, and actions which impede upon the educational process are subject
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to disciplinary sanctions. Any student, student organization, or alumni found to have
committed a violation of University policy, either on or off campus, is subject to the
disciplinary sanctions outlined in this Student Code of Conduct. As English is the
instructional language at the American University of Kuwait, official meetings with
students and disciplinary proceedings are conducted in English and it is the responsibility
of the non-English speaker to secure assistance as needed.
Definitions for specific terms used within the Student Code of Conduct may be found at the end of section III.

CONDUCT REGULATIONS
1. CAMPUS WELFARE & SAFETY
1.1) Non-physical Misconduct:
Dishonesty, verbal abuse, harassment, threats, intimidation, social media/
internet harassment and/or other non-physical conduct which endangers the
physical or emotional health or safety of any person.
1.2) Physical Misconduct:
Physical abuse, threats, inappropriate physical contact, or contact which causes
bodily harm, coercion and/or other conduct, which endangers the physical or
emotional health or safety of any person.
AUK has a zero tolerance policy against physical altercations on campus or at a
University sanctioned event. Such violations are subject to immediate suspension/
expulsion from University or classes (regardless of fault) pending investigation.
1.3) Endangering Behavior:
Taking or threatening action that endangers the safety, physical or mental health,
or life of any person, or creates a reasonable fear of such action, whether
intentionally or as a result of recklessness or gross negligence.
1.4) Hazing:
Persecuting, humiliating, or harassing another on campus. Especially when
related to the initiating process of a campus group or organization.
1.5) Fire Regulations:
Abuse, removal, tampering or wrongly activating fire and safety equipment.
Falsely reporting a fire or dangerous materials on campus, or failure to comply
with fire and safety regulations.
1.6) Controlled Substances:
Use, possession or distribution of narcotics or other controlled substances
is a violation of State law and against AUK regulations except as expressly
permitted by law.
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1.7) Alcohol:
Use, possession or distribution of alcoholic beverages is not permitted by
State law and AUK regulations.
1.8) Weapons and Dangerous Materials:
Illegal or unauthorized possession of firearms, explosives, other weapons,
dangerous chemicals, or other dangerous articles or substances on AUK
premises, at functions sponsored by AUK, or participated in by AUK is not
permitted.
AUK has a zero tolerance policy for drugs and alcohol use, weapons and
dangerous materials brought to campus or any University sanctioned event.
Such violations of the Code of Conduct are subject to immediate suspension/
expulsion from the University pending investigation.
1.9) Discrimination as defined in AUK Policy:
See details later in the Maintaining Educational Environments: Policies & Procedures
section.
1.10) Violation of Law and AUK Discipline:
a) Violation of local or country law on AUK premises or at AUK
sponsored or supervised activities.
b) If a student is charged only with an off-campus violation of the law, but
not with any other violation of the Code, disciplinary action may be taken
and sanctions imposed for grave misconduct that demonstrates flagrant
disregard for the AUK community and/or disrupts the educational mission
of the University.
c) AUK disciplinary proceedings may be instituted against a student
charged with violation of a law that is also a violation of this Student
Code. Proceedings under this Student Code may be carried out prior to,
simultaneously with, or following civil or criminal proceedings off campus.
d) When local authorities charge an AUK student with violating the
law, AUK will neither request nor agree to special consideration for that
individual because of his/her student status. If the alleged offense is also the
subject of a proceeding before the Code of Conduct Committee under the
Student Code, AUK may advise off-campus authorities of the existence of
the Student Code and of how such matters will be handled internally within
the AUK community.
e) AUK will cooperate fully with law enforcement and other agencies to the
enforcement of criminal law on campus and in the conditions imposed by
criminal courts for the rehabilitation of student violators. Individual students
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and faculty members, acting in their personal capacities, remain free to interact
with governmental representatives, as they deem appropriate.

2. UNIVERSITY OPERATIONS
2.1) Disruption:
Disruption or obstruction of teaching, research, administration, disciplinary
proceedings, other AUK activities, including its public-service functions on
or off campus, or other authorized non-AUK activities, when the act occurs
on AUK premises. See details later in the Maintaining Educational Environments:
Policies & Procedure section.
2.2) Disorderly Conduct:
Conduct which is disorderly, lewd, or indecent; breach of peace; or aiding,
abetting, or procuring another person to breach the peace on AUK premises or
at functions sponsored by, or participated in by AUK.
2.3) Offensive Material:
Students are not to produce, view, store, possess, or transmit materials which
are of an offensive nature (including harassing or obscene). Although personal
opinions as to what is considered offensive may vary, the following items are
viewed as offensive: lewd images, excessively violent or graphic content, and
items considered to be discriminatory or demeaning in content.
2.4) Bribery:
Offering or giving money or any item of service to an AUK employee for the purpose
of attempting to obtain assistance that would not have otherwise been provided.
2.5) University Identification:
Failure to adequately identify oneself and/or produce a valid AUK student
identification card to a University official or designee upon request, including
Campus Security. Every effort will be made to abide by cultural standards when
requesting student identification.
2.6) Non-Compliance with Directions:
Non-compliance with directions of AUK officials or law enforcement officers
acting in performance of their duties and/or failure to identify oneself to these
persons when requested to do so.
2.7) Unauthorized Soliciting or Distribution of Materials:
Unauthorized soliciting, selling or promoting private business, or distributing
unauthorized materials by any individual, group, or organization on or adjacent to
University premises or at any University event or function without authorization is a
violation of the Student Code of Conduct.
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2.8) Unauthorized Demonstration:
Participation in a campus demonstration which disrupts the normal operations
of AUK and infringes on the rights of other members of the AUK community,
or leading or inciting others to disrupt scheduled and/or normal activities
within any campus/center building or area, or intentional obstruction which
unreasonably interferes with freedom of movement, either pedestrian or
vehicular, on campus.
2.9) Pets:
Students are not permitted to be in possession of animals on campus as they may
cause a health or emotional risk to others. Special circumstances must be authorized
in advance by the University administration.
Please note: this does not apply to animals which aid those living with a disability.
2.10) University Guests & Visitors:
Failure to comply with University regulations regarding guests and visitors. Students
are responsible for all actions of their guests while on campus.
2.11 Inappropriate Conduct:
Conduct which violates Islamic values, practices, beliefs; or that violates AUK’s
expectations on personal conduct either on AUK premises or at functions
sponsored by, or participated in by AUK.
2.12) Dress Code:
AUK students are expected to abide by the values and traditions of Kuwaiti
society; inappropriate dress for males and females is prohibited. This includes,
but is not limited to, clothing bearing suggestive or offensive language or graphics,
tank tops, low cut blouses, short clothing, and revealing clothes which show too
much skin or expose the waist or back.
2.13) Gender Separation:
Students must comply with University policies and regulations as well as local or
country laws pertaining to the separation of genders.
2.14) Charitable Fundraising:
Cash fundraising is not allowed. Students wishing to solicit donations such as food,
clothing etc., must have the activity registered and approved in advance by the Office
of Student Life. The proposal must include the following:
a)
b)
c)
d)

To whom the funds are being raised,
When, how, and for how long funds will be collected,
How funds will be stored,
Date the funds will be distributed and to whom (i.e. Red Crescent, etc.)

In addition, the total amount raised must be announced on campus, and written
confirmation of the delivery of funds to the appropriate parties must be submitted
to the Division of Student Affairs.
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2.15) Disruptive Student as defined in AUK Policy:
See details later in the Maintaining Educational Environments: Policies & Procedures section.
2.16) Violation of published AUK policies/procedures, rules or regulations.

3. UNIVERSITY FACILITIES, PROPERTY, & RESOURCES
3.1) Unauthorized Usage of University Facilities:
Entry or use of AUK facilities or property without consent or
authorization.
3.2) Unauthorized Usage of University Resources:
Use of University resources for unauthorized activities or applications is
prohibited. Usage of resources should be in alignment with a person’s role and
responsibilities at the University. University resources include, but are not limited
to, the use of University systems, and the use of University equipment, such as
computers and peripherals, and other property; and the use of petty cash; and
the time and effort of staff, students, and others at the University.
3.3) Unauthorized Usage of University Materials/Falsely Representing AUK:
Misuse of any University document, record, or instrument of institutional
identification. Failing to use University identification documents in a manner
other than their intended use is strictly prohibited. Usage of any such items,
including the University logo, seal, and mascot require prior written approval.
3.4) Theft or Damage to Property:
Attempted or actual theft of and/or damage to property of AUK or property of
a member of the AUK community or other personal or public property.
3.5) Unauthorized Entry & Key Usage:
Unauthorized possession, duplication, or use of keys to any AUK premises or
unauthorized entry to or use of AUK premises.
3.6) Obstruction of Movement:
Obstruction of the free flow of pedestrian or vehicular traffic on any AUK
premises or at AUK sponsored or supervised functions.
3.7) Computer Usage:
The use of AUK computing systems for purposes unrelated to the mission
of AUK is prohibited, although AUK computing systems and services may be
used for personal purposes provided that such use does not directly or indirectly
interfere with the operation of computing facilities, interfere with the computer
user’s obligations to AUK, or violate AUK polices or the laws of the State of
Kuwait. The following outlines some, but not all, prohibited actions related to
AUK computing systems and services:
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a) Sending or posting confidential material, trade secrets, proprietary
information outside AUK.
b) Infringing on the privacy of others or using or disclosing someone else’s
username or password without authorization, or attempting to break into
the computer system of AUK or another organization or person.
c) Sending or posting chain letters, solicitations, or advertisements unrelated
to AUK business purposes or activities, or using AUK computing systems
and services for any sort of unauthorized usages.
d) Sending or posting discriminatory, harassing, threatening messages,
images, or sending or posting messages that defame or slander other
individuals.
e) Violating copyright law, failing to observe licensing agreements.
f) Participating in the viewing or exchange of inappropriate or
obscene materials.
g) Jeopardizing the security of AUK’s computing systems and services, or
tampering with or falsifying electronic information.

4. DISHONESTY & FALSE REPRESENTATION
4.1) Dishonesty, including but not limited to the following:
a) Cheating, plagiarism, or other forms of academic dishonesty. The term
“cheating” includes but is not limited to, copying homework assignments
from another student; working together with another individual on a takehome test or homework when specifically prohibited from doing so by
the instructor, looking at text, notes or another person’s paper during an
examination when not permitted to do so. Cheating also includes the giving
of work information to another student to be copied and/or used as his/
her own. This includes but is not limited to, giving someone answers to
exam questions either when the exam is being given or after having taken an
exam; informing another student of specific questions that appear or have
appeared on an exam in the same academic term; giving or selling a term
paper, report, project or other restricted written materials to another student.
b) The term “plagiarism” includes, but is not limited to, an attempt of an
individual to claim the work of another as the product of his/her own
thoughts, regardless of whether that work has been published.
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Plagiarism includes, but is not limited to, quoting improperly or paraphrasing
text or other written materials without proper citation on an exam, term
paper, homework, or other written material submitted to an instructor as
one’s own work. Plagiarism also includes handing in a paper to an instructor
that was purchased from a term paper service or downloaded from the
Internet and presenting another person’s academic work as one’s own.
Individual academic departments may provide additional examples in
writing of what does and does not constitute plagiarism, provided that such
examples do not conflict with the intent of this policy.
4.2) Furnishing false information to any AUK official or faculty member.
4.3) Forgery, alteration, or misuse of any AUK document, record, or
instrument of identification.
4.4) False Representation:
Contracting or representation in the name of the University.
4.5) Tampering with the election of any recognized AUK student
organization.
4.6) Recording Prohibition:
Students may not make an audio or video recording of an instructor or
speaker without prior consent. However, if such recording is a Disabilities Act
accommodation, such consent must be granted.
Breaches of the University’s policies pertaining to academic dishonesty may result
in academic penalties and/or disciplinary action at the discretion of the instructor.
Academic penalties may include, but are not limited to, a failing grade for the particular
assignment or a failing grade for the particular course. The Code of Academic
Honesty and Integrity and procedures for violations are outlined later in this section
of the Student Handbook. Additionally, the student may be referred to Student
Affairs, or designee, for violations of the Student Conduct Code if applicable.

5. STUDENT ORGANIZATIONS
Student organizations, members and officers individually and collectively must comply
with all university policies and procedures at the American University of Kuwait.
Violations by Student Organizations of the Student Code of Conduct will be evaluated
on a case-by-case basis by the Director of Student Life, and the Coordinator of Student
Organizations and Student Employment. Violations will be adjudicated as defined by
the Code of Conduct procedure.
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In addition, organizations, officers or individual students may be held accountable as
per the applicable policies/procedures when an alleged offense is committed by one or
more members or guests of the organization. Specific violations may include, but are
not limited to:
5.1) Committing any act in violation of any policy, procedure or agreement, as
well as rules and regulations established by appropriate University departments/
officials. Examples may include; sponsorship, Office of Public Affairs policies
and procedures and/or Student Affairs policies and procedures applicable to
AUK Clubs & Organizations.
5.2) Inappropriate use of Organizational/University funds to finance the
activity in question.
5.3) Occurrence of an offense at an event that is substantially affiliated or
sponsored by the organization’s membership.
5.4) Occurrence of an offense/violation at an event by an officer of the
organization or member acting in a leadership role.
5.5) Members with knowledge of a forthcoming violation who refrain from
attempting to prevent the infraction.
5.6) An Organization collectively, or individual officers/members, fail to
promptly report or choose to protect an individual(s) alleged to have committed
an offense.
Please refer to the Student Clubs and Organizations Manual for further information and
details. A copy will be provided by the Office of Student Life to all registered Clubs and
Organizations.

MAINTAINING EDUCATIONAL ENVIRONMENTS:
POLICIES & PROCEDURES
AUK is committed to preserving an environment free of intimidation and harassment.
The Non-Discrimination and Disruptive Student policies were developed to uphold
the principles protecting community members and maintain a productive educational
environment.

A) NON DISCRIMINATION POLICY
Purpose:
The American University of Kuwait affirms its commitment to ensure that each student
shall be permitted to study and otherwise participate in the AUK community in an
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environment free from any form of discrimination, including race, color, religion, age,
disability, gender, national origin, or marital status. The University considers a diverse
campus community and the many points of view represented within as a means to
enhance the quality of one’s overall educational experience. The University also
affirms its commitment to providing equal opportunities for all community members.
Therefore this policy outlines the procedures to file a complaint against any form of
alleged discrimination or harassment.
Definitions:
For the purpose of this policy, discrimination and harassment are defined below as
follows:
•
•

Discrimination is defined as treating any student or student applicant differently
than others are treated based upon race, color, religion, age, disability, gender,
national origin, or marital status.
Harassment is defined as conduct that unreasonably interferes with a student or
student applicant’s status or performance by creating an intimidating, hostile, or
offensive environment.

Conduct that falls into the definition of discrimination includes, but is not limited to:
a) Disparity of treatment in educational programs and related support services
on the basis of membership in one of the listed groups.
b) Limitation in access to participation in athletic, social, cultural or other
activities of the University because of membership in one of the listed groups.
c) Discrimination of the foregoing types on the basis of gender, unless based
on legal distinctions in needs for restrooms, athletics, and other such areas.
d) Retaliation for filing complaints or protesting practices that are prohibited
under this policy.
Conduct that falls into the definition of harassment includes, but is not limited to:
a) Harassment based on race, color, religion, age, disability, gender, national
origin, or marital status.
b) Offensive or demeaning language or treatment of an individual where such
language or treatment is based typically on prejudicial stereotypes of a group to
which an individual may belong.
c) Objectionable epithets, threatened or actual physical harm or abuse, or other
intimidating or insulting conduct directed against the individual.
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Scope:
It shall be a violation of this policy for any student or student applicant to engage
in behaviors or activities which discriminate or harass other members of the AUK
community. Discrimination and harassment are forms of conduct that shall result in
disciplinary or other action as provided by the rules of the University. Activities covered
under this policy include, but are not limited to, all educational, cultural and social
activities occurring on campus or sponsored by AUK.
The University does not condone any community members including faculty, employees,
or other agents of the University to discriminate against or harass, as previously defined,
any student or student applicant. Any possible infractions for non-student community
members should be addressed to the appropriate University department for clarification
on related policies and procedures.
Procedures:
Administration: The Director of Student Life as designated by the Dean of Student
Affairs, shall administer procedures as they apply to students. The Director or
their designee known as the Student Conduct Officer, shall answer inquiries
regarding procedures contained in policy and may provide informal advice to
students who are unsure whether they have been victims of discrimination or
harassment.
Informal Complaints: To initiate an informal complaint the student or student
applicant must submit his/her complaint within 5 working days from the date the
alleged incident occurred to the Office of Student Life. The informal complaint
may be addressed verbally or in the form of e-mail or letter. The Director or
designee may participate in informal conflict resolution, and may mediate if all
parties agree.
Students are encouraged to participate in the informal complaint process
to assist in a timely and productive resolution before engaging in the formal
complaint process. Should the problem not be resolved satisfactorily using the
informal process, the complainant shall have 5 working days from the date of
initiating the informal process to initiate a formal complaint. In total a student
has a maximum of 10 working days from the date the alleged incident occurred
to submit a formal complaint.
Formal Complaints: A formal student complaint must be made in writing and
submitted to the Office of Student Life. The individual must complete an
Incident Report Form, which shall contain the name of the complainant and
state the nature of the act(s) complained of, including such details as the name of
the alleged offender(s) and the date(s) on which the offending act(s) occurred, the
name(s) of any witnesses, and the desired resolution(s). The written complaint
must be filed within 10 working days of initiating the informal process, or within
5 working days of the alleged act(s).
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The Student Conduct Officer may attempt resolution during the course of
an investigation of a complaint. If resolution of the complaint was achieved
between the parties and the alleged offender fails to abide by the agreement or
retaliates against the alleged victim, the administrator may require the complaint
to proceed as if resolution had not been reached.
If the complainant believes that the Office of Student Life Officers lack
impartiality, the complainant may choose to file a formal complaint with the
Office of the Dean of Student Affairs.
Incidents concerning employees of AUK will involve the Office of Human
Resources.
Resolution: The investigating University administrator may provide a reasonable
resolution to the complaint and may also recommend or take disciplinary action
against the alleged offender. Disciplinary action shall be taken in accordance
with the Student Code of Conduct in the case of a student.
Prohibition of Retaliation: No University student or employee shall retaliate against
a complainant. Any attempt to retaliate against a student, employee, or agent for
initiating a complaint shall be treated as a separate incident of discrimination or
harassment.
Confidentiality: All complaints of discrimination, harassment, or retaliation and
investigations of the same will be kept as confidential as possible to the extent
deemed possible.
Frivolous or Malicious Complaints: In the event that a claim of discrimination,
harassment, or retaliation is found to be frivolous or malicious, appropriate
University sanctions, including disciplinary action as appropriate, shall be taken
against the complainant.
Concurrent Grievance: Nothing contained in this procedure shall affect the right of
a complainant to pursue the matter with an appropriate external agency.
Informal and formal complaints regarding the academic treatment of students with disabilities will be
referred to the Dean of Student Affairs or College Deans.
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B) DISRUPTIVE STUDENT POLICY
The Disruptive Student Policy protects AUK community members inclusive of students,
faculty and staff from any disruptive behavior of students:
Purpose:
Student rights and responsibilities and University standards of conduct prohibit
disruptive student behavior The purpose of this policy is to clarify what constitutes
disruptive behavior and outline the proceedings for addressing disruptive student
conduct. For purposes of this policy, it may also be considered disruptive behavior for a
student to exhibit threatening, intimidating, or other inappropriate behavior toward any
AUK community member.
Definition:
Disruptive student behavior is behavior which disrupts the educational process/
environment or any other on or off campus University function. Such behavior includes,
but is not limited to; unreasonable interference of University operations, intimidating,
threatening or abusing any person or persons, or any other acts which may unreasonably
interrupt the educational environment. Making inappropriate demands for time and
attention from faculty, staff and/or other students may also be included depending on
the behavior of the student in question.
Scope:
This policy applies to student(s) who cannot conform to the standards of appropriate
behavior as set forth by the American University of Kuwait. It is not permissible to interfere
with other students’ right of access to a university education. The Dean of Student Affairs
(or designee) is authorized to suspend or expel students pending investigation, because of
disruptive behaviors, and may use the appropriate legal processes as required.
Procedures:
Initiation and Investigation of Disruptive Students: Depending upon the nature of
the incident and student behavior some disruptive student actions may require
reporting for appropriate follow-up and in more severe cases reported for
immediate intervention.
Immediate Intervention: Any incidents in which a student is severely disruptive,
threatens the health of themselves or others, or acts in a manner grossly
inappropriate should be reported immediately for assistance and intervention.
All referrals for immediate intervention must be made directly via phone call
or personal contact to the Office of the Dean of Student Affairs or Director
of Student Life in conjunction with the Career Services & Wellness Center
designated staff member in order to adequately intervene and assess student
behavior.
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Follow-Up: Any cases or incidents which do not require immediate intervention
by professional staff must be reported within 5 working days from the date the
alleged act(s) occurred by submitting a formal incident report. The student’s
actions and general condition will be assessed accordingly in order to foster a
safe and productive campus environment.
Depending on the circumstances and the type of intervention required, the
Student Conduct Officer (SCO) or the Coordinator of Safety & Security (CSS)
may begin an initial review of the reports and collect supporting materials and/or
information. Further steps regarding the initiation and investigation of student
incidents are outlined in the Adjudication Procedures: Student Code of Conduct section.
Evaluation of Disruptive Students:
Based on the information collected, the Dean of Student Affairs or Director of Student
Life in consultation with the Student Counseling Center designated staff member, will
determine whether a formal evaluation is necessary, and if a referral to a professional
clinician for psychological and/or psychiatric evaluation is required. The University shall
retain the names of psychological/psychiatric evaluators who can assess the behavior
and psychological condition of students who exhibit disruptive behavior or threaten
bodily harm to themselves or others or exhibit severely disoriented perceptions and/
or behaviors. Students who exhibit less severe disruptive behavior will be assisted by
appropriate staff and/or referred to the appropriate agency. All records associated with
the treatment or disciplinary process shall be kept confidential.
If a formal evaluation is determined necessary the student will be informed of the
reason(s) that s/he is being referred for the evaluation, which has to be conducted
within 10 working days from the time this requirement is communicated to the student.
Additional conditions may be placed on the student during this pending evaluation
period, which may include but are not be limited to suspension, limited access to
campus, or other measures. The results of the evaluation will be used by the Dean and
the Student Counseling Center designated staff member in determining the student’s
enrollment status with the University.
The University will identify the services of professional clinicians (as possible) who:
a) Are appropriately licensed and have appropriate credentials in the field of
mental health.
b) Are available to the student within twenty-four hours after initial contact with
the Office of the Dean of Student Affairs and his/her designee.
c) Provide services that are available daily through 10:00 pm, seven days a week.
d) Are geographically accessible at convenient locations.
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e) Will provide a written evaluation and diagnosis of the student in a timely
manner following referral.
f) Will provide information regarding follow-up treatment if necessary.
g) Have the ability and available personnel to provide immediate crisis
intervention, if the severity of the incident or client’s condition so warrants.
Dismissal of Disruptive Students:
For students suspended or expelled under this policy, the Dean of Student Affairs shall
consult with the student’s professors regarding the student’s grades for the term during
which they have been suspended or expelled. Final determination of grades, however,
shall rest with the professors.
If a student has been removed from the University through disciplinary dismissal or
suspension due to disruption of the educational process, or the endangerment of the
health and safety of others, and is allowed to return to the University in a subsequent
academic term as a student, the Dean of Student Affairs may share with the student’s
faculty otherwise confidential information concerning the student when in his/her
judgment it will further support the student’s welfare and educational process. To protect
confidentiality and the possible sensitive nature of the information, the Dean of Student
Affairs should share the information in person with the faculty member, and point out the
nature of the information and its educational relevance. Only relevant information should
be shared, not the entire record. No copies of the record shall be made.
Students suspended under this policy may re-enroll only after certification by a licensed
clinical psychologist or psychiatrist, a recommendation from the Director of Student Life
after consultation with Student Counseling Center staff and approval from the Dean of
Student Affairs.
Re-entry Procedures:
If a student has been removed from the University under the Disruptive Student Policy,
the following process applies for re-entry to the University:
1) The student must contact the Office of the Dean of Student Affairs regarding
his/her request for re-entry.
2) The Office of the Dean of Student Affairs in coordination with the Director
of Student Life will review the request for re-entry along with any support
documents and recommendations in order to assess the student’s ability to
reasonably re-enter the University.
3) Determination of suitability for re-entry to the institution may be based on
a number of factors including health & safety issues, student progress, and may
include conditions to promote student success as set forth by the Office of the
Dean of Student Affairs.
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4) Upon approval for re-entry, the Director of the Academic Advising Center
must approve the student’s course selection during their first term re-enrolled at
the University. Classes chosen will be appropriate to student’s background and
to their educational plans.
5) Prior to the beginning of the student’s first term of re-enrollment, the
Director of Student Life will inform the student’s instructor of any relevant
educational information.
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C) DISCIPLINARY PROCESS NON-ACADEMIC
MISCONDUCT
Step 1: Incident Report (IR):
Submitted to Student Conduct
within 48 hours of the alleged incident
Step 2: Initial Review:
Review the report, gather information,
evidence to determine if violation of
Code of Conduct
Meeting with involved person (s) within 5
working days of receipt of IR
Step 3: Investigation & Gathering
Evidence:
)
Investigate, interview & gather
evidence

{
{
{

applicable University policies and codes as noted in the Student Handbook under
section “REPORTING POSSIBLE VIOLATIONS”

information in order to determine if there has been a violation of the Code of
Meetings with involved individual(s) will take place within 5 working days of the
receipt of the IR.

}

}
}

Is the Case Adjudicated
by the SCO? Yes/No

YES – if case is considered to be less severe in nature which
may result in probation or loss of privileges. For example,
violation of dress code, minor disruptions or minor damage

NO – if case may result in suspension or expulsion of
involved parties. For example, physical altercations, use of
controlled substances or repeated violation of the Code
of Conduct.

Step 4 Hearing:

Step 4 Referred to the Code of Conduct Board
(COCB):
1.Chaired by the Dean of Student Affairs (non-voting member)
2.Director of SL presents the case: Information from IR,
statements/evidence from victim, accused, witness &
security. (Director of SL serves as recorder of meetings)
3.COCB will meet with all involved.
4.COCB determines the violation & recommends sanction
to be imposed if any.

will meet with accused
Course of action within 3 working days

Step 5 Sanctions:
Sanctions recommended by Director of
Student Life to Dean of Student Affairs

Step 5 Sanctions:
Sanctions imposed by the authority of
the Dean of Student Affairs and/or
President.

Sanctions
Imposed

ACCEPT

APPEAL
Step 6 Appeals:
Students may appeal imposed sanction
to Dean of Student Affairs within 5
working days of receipt of sanction

Case Resolved

Dean of Student Affairs refers appeal
to CCB
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ADJUDICATION PROCEDURES: STUDENT CODE
OF CONDUCT
The administration of student discipline shall be flexible and consistent with the
philosophy and educational objectives of the American University of Kuwait. The
Division of Student Affairs is responsible for the administration of the University
Judicial Affairs Program, which includes the administration of the Student Code of
Conduct, the delivery of student sanctions, and the imposition of varying degrees of
disciplinary actions.
Note: The University disciplinary process is independent of governmental judicial processes.

ARTICLE I: JURISDICTION & ENFORCEMENT
The University student discipline process extends to conduct which adversely affects the
University community and/or the pursuit of its mission. Students or organizations are
subject to the Student Code of Conduct for any action found in violation of the Code
which occurs on University premises, at University-sponsored events, or as a part of the
University activities.
I.1) The Division of Student Affairs is responsible for the administration of the University
student codes, and the imposition of varying degrees of disciplinary actions. The Dean of
Student Affairs, as a senior administrator, authorizes the Office of Student Life to directly
oversee the student adjudication process. Additionally, the Dean of Student Affairs authorizes
the Code of Conduct Board and Director of Student Life to fulfill designated roles as needed
within the student adjudication processes.
I.2) Within the Office of Student Life, the Director of Student Life (or designee) is authorized
to adjudicate student disciplinary cases and to impose sanctions upon any student(s) or
student organization found to have violated the University policies.
I.3) The Code of Conduct Board is a committee comprised of faculty, administrative staff,
and students who serve to investigate referred alleged breaches of the AUK Student Code of
Conduct, to make determinations on such charges, and to recommend disciplinary sanctions
as appropriate. As an ad hoc Board, the group will be convened under the Chairmanship (a
non-voting member) of the Dean of Student Affairs when required.
I.4) Decisions made by the Student Conduct Officer and/or Code of Conduct Board shall
be definitive, pending the normal appeal process based upon extenuating circumstances.
I.5) Campus Security is responsible for maintaining a safe and secure environment by
enforcing the rules and regulations of AUK and the State of Kuwait. Campus Security is
supervised by the Coordinator of Safety and Security (CSS), who oversees and coordinates
the security needs of the campus. The Coordinator of Safety and Security reports to the
Director of Campus Services. The security officers on campus have the right to withhold
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and restrict any individual on campus that is involved in an unlawful activity or violation of
AUK policy if the situation warrants. Some situations may require contacting the local law
enforcement officials when suspected occurrence of criminal activity or a violation of the
State of Kuwait law takes place.
I.6) Any member of the AUK community may file a complaint against any student or
student organization for misconduct as it pertains to University policy. Complaints shall
be prepared in writing and forwarded to the Student Conduct Officer. Any complaint(s)
must be submitted in writing as soon as possible after the event takes place, preferably
within 48 hours. The Student Conduct Officer, will review the allegations, and initiate
the inquiry or investigative process as appropriate which may include interviewing the
complainant, witnesses, and the accused.
1.7) Campus Security, the Student Conduct Officer, and/or other designated University
personnel are authorized to investigate alleged violations that involve suspected
infraction of University policies other than those involving academic misconduct.
I.8) Based upon careful review of the evidence, the Student Conduct Officer, will
determine one of the following courses of actions:
a) No Action: review of the evidence was inconclusive or the infraction was
unsubstantiated.
b) Administrative Hearing: If the case is considered to be less severe in nature,
which may result in probation or loss of privileges (such as violation of the dress
code, minor disruptions or minor damage), the Student Conduct Officer will
meet with the student(s) charged, will determine the appropriate sanction, and
recommend to the Dean of Student Affairs.
c) Code of Conduct Board: if the case may result in suspension or expulsion of
involved parties (such as physical altercations, use of controlled substances or
repeated violation of the Code of Conduct) The incident will be referred to the
Code of Conduct Board.

ARTICLE II: STUDENT CONDUCT PROCESS
& PROCEEDINGS
The following procedures apply to students and student organizations accused of
violating the Student Code of Conduct. Note: If the student or student organization
poses a threat to any person, is unruly, disruptive, uncontrollable, damages or threatens
to damage any property or some other very serious condition exists, the Dean of
Student Affairs (or designee) may suspend the student or organization from activity at
AUK immediately, and have the student(s) escorted off AUK property.
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II.1) Initiation: Person(s) witnessing or experiencing what they believe to be a possible
non- academic code violation should complete an Incident Report Form and submit it
within 48 hours of the alleged incident as appropriate. Incident Reports submitted after
this timeframe will be assessed by the Student Conduct Officer, who will determine
whether the Incident Report should be investigated further as set forth in II.2.
1) If the alleged is an AUK student the report should be submitted to the
Student Conduct Officer (SCO) within the Office of Student Life.
2) If the alleged is unknown or a non-AUK student the report should be
submitted to the Coordinator of Safety & Security (CSS).
3) If the alleged is a faculty or staff member the report should be submitted to
his/her direct supervisor.
II.2) Initial Review: The Student Conduct Officer (SCO) or the Coordinator of Safety
& Security (CSS) as designated above will begin an Initial Review of the complaint
and supported materials and/or information. The process may include meeting with
the indicated student(s) involved to determine whether relevant evidence exists and
if there is a reasonable basis for believing the University’s Student Code of Conduct
was violated. Based on the nature of the incident further investigations and evidence
gathering may be required. The involved person(s) will be informed that her/his name
appears on an Incident Report and an initial meeting with the SCO is to be scheduled
within 5 working days of receiving the incident report.
II.3) Investigations & Gathering Evidence: Campus Security in conjunction with the Student
Conduct Officer shall have primary responsibility for the investigation of acts that
involve suspected violation of University policies or applicable State of Kuwait laws
individually or collectively. CSS, SCO, and/or other designated University personnel
are authorized to investigate alleged violations other than those involving academic
misconduct. Any person believed to have information relevant to an investigation may
be contacted and requested to make an appointment to discuss the matter. Investigations,
witnesses’ interviews, and hearing sessions will be scheduled during the 5 working days
following the initial meeting.
All students have rights and responsibilities and are expected to comply with the
University rules and regulations. During periods of investigation and inquiry throughout
the adjudication process the complainant and the accused will have similar rights, even if
another member of the University community submitted the charge itself. Deviations
of such rights are at the discretion of the SCO or responsible University administrator
in compliance with his/her duties.
Upon completion of an investigation, the investigator will decide upon an appropriate
course of action, which may include, but is not limited to, taking no further action,
deferring further action with or without conditions, or initiating charges. Please note: All
investigations involving suspected students will be referred to the SCO for determination
of the appropriate course of action.
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At the conclusion of the Initial Review and the investigations, the SCO or CSS will
conclude either that the referred incident has been dismissed or that the referral has
been accepted, requiring further investigation and follow-up.
If the case is considered to be less severe in nature which may result in probation or loss
of privileges (such as violation of the dress code, minor disruptions or minor damage), the
Student Conduct Officer will meet with the student(s) charged and will conduct the hearing.
If the case may result in suspension or expulsion of involved parties (such as physical
altercations, use of controlled substances or repeated violation of the Code of Conduct)
the hearing will be conducted by the Code of Conduct Board (COCB).
II.4) Hearing: The accused student shall be provided information about the charges or
pertinent information that has been provided to the Student Conduct Officer. The accused
must meet with the SCO/COCB, to discuss the allegations. Failure for a student to meet
with the SCO/COCB, within an adequate time period (set forth by the administrator), will
require a determination to be made on the case without both sides being presented. It is
the responsibility of the accused to make necessary arrangements to meet with the SCO/
COCB, or they will forfeit the opportunity to present their case. In all cases, the evidence
in support of the charges shall be presented and considered. The SCO/COCB will make
a determination on the appropriate course of action within 3 working days of the final
hearing /meeting with the accused.
The timelines set forth in this document may be extended in unusual circumstances or if the incident is
overseen by the Code of Conduct Board (please refer to Article III) or as determined by the Dean of
Student Affairs or his/her designee. Requests for extensions and approvals must be made in writing
and all parties will be notified of the extension granted.
Incidents which fall under Maintaining Educational Environments Policies & Procedures will
follow the due process outlined within each individual section.
II.5) General Principles Applicable to Student Conduct Processes and Proceedings
II.5.1) The hearing sessions shall be conducted in private. Admission of any
person to a meeting, other than those directly involved, shall be at the discretion
of the Student Conduct Officer.
II.5.2) In sessions involving more than one accused student, the Student
Conduct Officer, at his/her discretion, may permit the session concerning each
student to be conducted separately.
II.5.3) The complainant and the accused have the privilege of being assisted by
any advisor they choose. The complainant and/or the accused are responsible
for presenting his/her own case and, therefore, advisors are not permitted to
speak or to participate directly.
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II.5.4) The complainant and the accused shall have the privilege of presenting
witnesses, subject to questioning by the Student Conduct Officer/COCB.
II.5.5) The complainant or the accused must notify the Student Conduct Officer/
COCB prior to the hearing of any witnesses and/or evidence they wish to present.
II.5.6) Pertinent records, exhibits and written statements may be accepted as
evidence for consideration at the discretion of the Student Conduct Officer/COCB.
II.5.7) All procedural questions regarding the case are subject to the final
decision of the Student Conduct Officer/COCB and the Director of Student
Life (as applicable). For information on Appeals please refer to Section V.
II.5.8) At the discretion of the Student Conduct Officer/COCB, the accused
may have the privilege of facing the accuser.
II.5.9) As appropriate, the Student Conduct Officer will maintain recordings or
notes of the evidence gathering sessions. These records shall be the property of
AUK and stored in the Division of Student Affairs.
II.5.10) Based upon the information gathered from the review of information
and interviews conducted, the Student Conduct Officer/COCB shall determine
if the accused has violated section(s) of the Student Code of Conduct.
II.5.11) The Student Conduct Officer/COCB shall determine whether it is more
likely than not that the accused student violated a University policy or policies.
From this point forward a case may be referred to the Code of Conduct Board
if deemed appropriate for further review and final determination. See Code of
Conduct Board Procedures in this section.
II.5.12) If the Code of Conduct Board/Student Conduct Officer determines
a violation(s) of the Student Code has occurred, the appropriate sanction will be
recommended by the COCB to be imposed by the VPSA/designee.
II.5.13) Sanctions shall be delivered to the student/student organization in writing.
II.5.14) The decision of the Student Conduct Officer/COCB shall be definitive,
pending the normal appeal process. Appeals must be made on legitimate
grounds and based upon extenuating circumstances or violation of procedures.

ARTICLE III: CODE OF CONDUCT BOARD
The Code of Conduct Board is a committee comprised of faculty, administrative
staff, and students who serve to investigate alleged breaches of the AUK Student
Code of Conduct, to make determinations on such charges, and to administer
disciplinary sanctions as appropriate. The Board is comprised of 4 faculty, 4
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administrative staff, and 4 students, however when the Board is convened only 5
members will hear a case (2 faculty, 1 staff, & 2 students). Board members will be
appointed for 2 consecutive years; however at any point if a member is separated
from the University a replacement member will be recruited. Board members are
nominated for the board as follows: faculty appointed by the University President,
staff appointed by the Human Resources Department, and students appointed by
Student Council (cannot be SC officers). As an ad hoc Board, the group will be
convened under the Chairmanship (a non-voting member) of Dean of Student
Affairs when required.
A) REFERRAL for a BOARD HEARING
III.A.1) An incident will be referred to the Code of Conduct Board as indicated
in Article II: Student Conduct Process & Proceedings or by the Dean of Student
Affairs as relevant. If a case, initially reviewed by the Director of Student Life,
is deemed necessary for referral, the accused will be informed in writing of the
date, time, and location of the Code of Conduct Board hearing.
III.A.2) The Dean of Student Affairs will confirm the participation of the
designated quorum (5 Board members) which will hear the case, and notify them
in writing of the date, time, and location of the Code of Conduct Board hearing.
III.A.3) The Code of Conduct Board reserves the right to conduct its
proceedings in an adequate timeframe that will allow for a thorough examination
of the case presented, including provisions for reviewing reports, interviewing
those involved, calling witnesses, and adequate time for deliberation.
III.A.4) In hearings involving more than one accused student, the Board Chair,
in his/her discretion may permit the hearings concerning each student to be
conducted separately. At the discretion of the Code of Conduct Board Chair,
the accused may have the privilege of facing the accuser.
III.A.5) The complainant and the accused have the privilege of being assisted
by any advisor they choose. The complainant and/or the accused are responsible
for presenting his/her own case and, therefore, advisors are not permitted to
speak or to participate directly in any hearing. Advisors may not be legal counsel,
as University judicial processes are independent of any governmental procedures.
B) HEARING PROCEDURES
III.B.1) All procedural questions regarding the student’s case are subject to the
final decision of the Board Chair.
III.B.2) Code of Conduct Board hearings shall be conducted in private.
Admission of any person to the hearing shall be at the discretion of the Chair of
the Code of Conduct Board. All persons involved at the beginning of the hearing
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are reminded of the confidentiality of the case and the continuous obligation to
maintain confidentiality even after the proceedings have completed. In addition,
the Board Chair will describe the procedures under which the hearing will progress.
III.B.3) The Board Chair shall present to the Board a short overview of the
case including all information and evidence pertinent to the incident in question.
Information should include but is not limited to written reports, notes from the
administrative evidence gathering procedures, and other physical evidence.
The Board has the right to request further documentation or evidence as it deems
appropriate.
III.B.4) Following the overview of the case the accused is asked if s/he
understands the violation charged, and how s/he wishes to plea.
III.B.5) The complainant, the accused, and the Code of Conduct Board shall
have the privilege of presenting witnesses, subject to questioning by the Code of
Conduct Board. The complainant and the accused must notify the Board Chair
of any witnesses and/or evidence they wish to present, at least three working days
prior to the hearing. Character witnesses are not permitted, only witnesses relevant
to the case. All witnesses must be honest and provide accurate accounts to the
best of their ability. The Board has the right to individually question each of the
parties involved and witnesses. Each Board member conducting the hearing may
question those giving accounts.
III.B.6) There shall be a single verbatim record, such as a tape recording, of all
hearings before the Code of Conduct Board. The record shall be the property of
AUK and stored in the Division of Student Affairs.
III.B.7) After the hearing, the Code of Conduct Board shall determine by simple
majority vote if the student has violated the section(s) of the Student Code that
the student is charged with violating. If the Code of Conduct Board determines
that a violation(s) of the Student Code has occurred, they will recommend the
appropriate sanctions to the Dean of Student Affairs for implementation by
Student Life.
III.B.8) The violation of the Student Code of Conduct along with sanctions
determined by the Code of Conduct Board shall be delivered to the student in
writing. The letter must be reviewed by the Board Hearing members for accuracy
and confirmation. The letter must be dated and signed by the Board Chair,
outlining the conditions of the sanction, and the timeline for appeal. Copies of
the letter must be sent to the student’s file, the Dean of Student Affairs, and other
offices deemed necessary given the nature of the violation and sanction.
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III.B.9) After verification of the sanctions and notification to the student,
the Dean of Student Affairs shall impose sanctions on the student or student
organization as appropriate.

ARTICLE IV: SANCTIONS
Student Code of Conduct sanctions are administered as a component of the overall
educational and personal growth process of a student at the American University of
Kuwait. The below information identifies the means of resolution under which student
sanctions are administered.
VIOLATIONS – DISCIPLINARY PHASES

POSSIBLE DISCIPLINARY
SANCTIONS*
Mediation
Verbal or Written Warning
Phase 1 ~ includes but is not limited to:
Probation – 30 days or greater
Disruptive behavior, Inappropriate or Disorderly
Restitution/Fines/Loss of
conduct, Minor Damage of AUK property, etc
Privileges
Discretionary Sanctions
Probation – 1 semester or
Phase 2 ~ includes but is not limited to:
greater
Disrespectful behavior, Discrimination,
Restitution/Fines/Loss of
Disorderly Conduct, Major Damage of AUK
Privileges
property, Physical altercations, etc.
Discretionary Sanctions
Phase 3 ~ includes but is not limited to:
Controlled substances, Theft, Weapons and
dangerous materials, Physical altercations.

Suspension – with Mandatory
Probation
Expulsion

NOTE: Any additional violation during the probationary period will increase the nature of the
violation to the next highest disciplinary phase.
* Above listed sanctions serve as a guide and may be administered as deemed appropriate by the
administration given the specific violation and student’s history.
* Suspensions require the approval of the Dean of Student Affairs.
* Expulsions require the affirmation of the President.
Mediation – A means by which people in conflict can positively express their views,
feelings, and opinions in a safe and controlled environment. The ultimate objective is
to work towards an agreeable resolution for all parties involved. Mediation is conducted
by an impartial individual and is confidential.
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Warning – An oral or written notice in writing to the student that s/he is violating or
has violated institutional regulations.
Probation – A written reprimand for violation of specified regulations. Probation is
for a designated period of time and includes the probability of more severe disciplinary
sanctions if the student is found to be violating any institutional regulation(s) during or
after the probationary period.
Loss of Privileges – Denial of specified privileges for a designated period of time.
Fines – Established and published fines may be imposed.
Restitution – Compensation for loss, damage or injury. This may take the form of
appropriate service and/or monetary or material replacement.
Discretionary Sanctions – Work assignments, service to AUK or other related
discretionary assignments.
AUK Suspension – Separation of the student from AUK for a defined period of
time, after which the student is eligible to return. Conditions for readmission may be
specified. The Dean of Student Affairs affirms the student suspension. Students may
also be suspended pending investigation.
AUK Expulsion – Permanent separation of the student from AUK. Expulsion is
recommended to the University President who in turn imposes the sanction.
The following sanctions may be imposed upon AUK groups or organizations:
a) Those sanctions listed above.
b) Deactivation or loss of specific organizational privileges for a specified period of time.
Other than AUK expulsion, disciplinary sanctions shall not be made part of the student’s
permanent academic record, but shall become part of the student’s confidential record
held in the Office of Student Life. Upon graduation, the student’s confidential record may
be expunged of disciplinary actions other than expulsion and suspension upon written
application to the Dean of Student Affairs. Cases involving the imposition of sanctions
other than suspension or expulsion shall be expunged from the student’s confidential
record seven (7) years after the student’s last registration at the AmericanUniversity of
Kuwait.

ARTICLE V: APPEALS
V.1) In extenuating circumstances, a student, student organization, or complainant may
appeal the sanctions imposed by the Student Conduct Officer or the Code of Conduct
Board. Such appeals must be in writing, specifying on what grounds the appeal is being
made. The appeal must be complete and thorough for consideration. The appeal letter
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must be delivered to Dean of Student Affairs within five working days of the receipt
of the sanctions. In cases where the Director of Student Life serves as the Student
Conduct Officer or from cases handled by the Code of Conduct Board all, appeal
requests must be directed to the Dean of Student Affairs (see section V.4 below).
V.2) If a student appeals the decision, the Dean of Student Affairs shall decide if
sanctions shall be in effect immediately, or pending the outcome of the appeal process.
If the student or student organization poses a threat to any person, is unruly, disruptive,
uncontrollable, damages or threatens to damage any property or some other very serious
condition exists, the Dean of Student Affairs may suspend the student or organization
from activity at AUK immediately, and have the student escorted off AUK property.
V.3) The Dean of Student Affairs will review all necessary paperwork, including, but
not limited to, all incident reports filled out by AUK personnel, all security reports,
any witness statements, and any police reports and refer back to the Code of Conduct
Board if necessary.
V.4) After reviewing the case, the Code of Conduct Board will make a determination
to uphold, modify or overturn the decision, and will submit the recommendation in
writing to the Dean of Student Affairs within 7-10 working days of receiving the appeal
letter from the student.
Appeals, if necessary, should be based on grounds related to procedural issues and not
on an undesirable outcome. The grounds for appeal must be thorough and relevant
otherwise the appeal may not be considered. Once the appeal decision is rendered, all
appeal matters are considered final.

IV. CODE OF ACADEMIC HONESTY AND INTEGRITY
Members of the American University of Kuwait community study and work together in
an institutional framework dedicated to the pursuit of knowledge and learning. Freedom
of inquiry, learning and intellectual pursuit flourishes only in a community in which the
participants are committed to the mutual respect of each other’s role and activity.
Academic freedom, freedom of expression and dissent, tolerance of diversity are values
that guide the norms of conduct of students, faculty, staff and administration at AUK.
The educational mission of the University community is best realized and advanced
when the rights, responsibilities, and reasonable standards of conduct and academic
integrity are observed. The American University of Kuwait expects the highest standards
of academic integrity and honesty from its students.
In light of the above noted values and norms of conduct, the Student Code of Academic
Honesty outlines acceptable and unacceptable academic behavior for AUK students as
well as appropriate disciplinary procedures, penalties and sanctions for violations of
academic integrity.

175

Upon admission to the American University of Kuwait, students agree to act
responsibly in all areas of academic, personal and social conduct and to take full
responsibility for their individual and collective action. Such regulations are found
in the American University of Kuwait Catalog, Student Handbook, and the AUK
website at www.auk.edu.kw. Any question of interpretation regarding the Code of
Academic Honesty and Integrity shall be reported to the appropriate Academic Dean.
The Code shall be reviewed annually at the discretion of the appropriate Academic
Dean.
Any student or student organization found to have committed the following violations
or misconduct, either on or off campus, is subject to the disciplinary sanctions outlined
in Adjudication Procedures.

VIOLATIONS OF ACADEMIC HONESTY AND INTEGRITY
ACADEMIC DISHONESTY
Including but not limited to the following:
Cheating:
The term “cheating” includes but is not limited to, copying homework
assignments from another student; working together with another individual on
a take-home test or homework when not approved by the Instructor, looking
at and/or copying text, notes or another person’s paper during an examination
when not permitted to do so.
Cheating also includes the giving of work information to another student to be
copied and/or used as his/her own. This includes but is not limited to giving
someone answers to exam questions either when the exam is being given or
after having taken an exam; informing another student of specific questions
that appear or have appeared on an exam in the same academic semester; giving
or selling a term paper, report, project or other restricted written materials to
another student. Some forms of dishonesty are detailed on the next page.
Plagiarism:
The term “plagiarism” includes, but is not limited to, an attempt of an individual
to claim the work of another as the product of his/her own thoughts, regardless
of whether that work has been published. Plagiarism includes, but is not limited
to, quoting improperly or paraphrasing text or other written materials without
proper citation on an exam, term paper, homework, or other written material
submitted to an Instructor as one’s own work. Plagiarism also includes handing
in a paper to an Instructor that was purchased from a term paper service or
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downloaded from the Internet and presenting another person’s academic work
as one’s own.
Individual academic departments may provide additional examples in writing of
what does and does not constitute plagiarism, provided that such examples do
not conflict with the intent of this policy.
Violations of Copyrights:
International copyright laws must be observed by all students. Violations of
copyright laws include making unauthorized use of printed materials, duplicating
computer software, duplicating copyrighted materials, and reproducing
audio-visual works. Students found in the possession of materials violating
international copyright laws will be referred in writing to the Department Chair
of the appropriate discipline and to the appropriate Academic Dean.
Dishonesty in Papers:
Papers submitted in courses must be the original work of the student with
appropriate citations and references. Papers or other reports prepared by another
person or purchased from another person or company and submitted as one’s
own work is a violation of academic honesty.
Work for One Course Submitted for Another:
Work submitted for one course may not be submitted for another. It is a violation
of academic integrity to submit the same work in more than one course. The
incorporation by students of past writing or research into current projects must
be clearly indicated.
Falsification of Data:
Deliberate falsification of data for coursework, research papers or projects and
other academic activity is a violation of academic integrity.
Inappropriate Collaboration:
Working and collaborating with a fellow student or others without acknowledging
their assistance is a violation of academic integrity.
Dishonesty During Exams:
This includes the use of unauthorized materials, receipt of information and/
or answers from others during the examination, or the transfer of unauthorized
materials, information or answers to another student.
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Adjudication of Academic Dishonesty and Integrity:
The University reserves the right of imposing on the violators of academic
honesty disciplinary action ranging from a failing grade in the exam, paper or
course to suspension or dismissal from the University.
JURISDICTION
Faculty Jurisdiction:
The course Instructor has full authority to impose penalties in cases of academic
violation of the University’s Code of Academic Honesty and Integrity that occur
in his/her course.
Students wishing to bring charges of violation of academic honesty against
another student should do so through the faculty member in whose course or
academic activity the alleged code violation has occurred. In the case of students
bringing charges against other students, the student bringing charges must
identify himself or herself to the faculty member.
All cases of violations of academic honesty must be reported in writing
to the Department Chair of the appropriate discipline and the appropriate
Academic Dean.
Frivolous or Malicious Complaints:
In the event that a claim of violation of academic honesty against another student
is found to be frivolous or malicious, the appropriate University sanctions, including
disciplinary action as appropriate, shall be taken against the complainant.
Administration Jurisdiction:
In circumstances in which the faculty member chooses to refer such violation to
the Department Chair, the following procedures will be observed:
Faculty members reporting an alleged case or incident of dishonesty must do so
within two weeks from the date of discovery of the alleged dishonesty.
The charge of dishonesty must be supported by appropriate documentation for
the Department Chair review.
The Department Chair will notify the student of the charge and will arrange to
discuss the charge with the student in a preliminary meeting. The Department
Chair will also notify the appropriate Academic Dean that the alleged offense
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occurred. At the preliminary meeting, the student will be presented with the
charge made and the evidence provided by the faculty member. The student will
be advised of the adjudication procedures including his/her rights and given
the opportunity to respond. The student may respond immediately or may be
asked to respond in writing within five (5) working days. Any statement or signed
document by the student will become part of the evidence in the case.
If the student fails to attend the preliminary meeting, the Department Chair
may proceed with the process as appropriate. The Department Chair may gather
additional evidence from the student, the complainant, and other appropriate
parties prior to the adjudication process.
Faculty members will not submit grades for the work in question or for the
course until the case has been adjudicated. The faculty member may, at his/
her discretion, discuss the alleged case of dishonesty with the student before
the case has been adjudicated. If a semester grade is to be submitted before
the resolution of the case, a grade of “NR” will be entered on the transcript
for that course.
After reviewing the charges and evidence, the Department Chair will make a
decision about the case. The Chair may dismiss the case, remand the case to the
faculty member bringing charges or assign a penalty. The Department Chair has
the authority to request a meeting with the student at any time.
No legal counsel or external advisor is permitted at any point during the
adjudication procedure.
Penalties:
Students are advised that violations of the Code of Academic Honesty and
Integrity will be treated seriously by the University. The adjudication of violations
will take into account both the seriousness of the offense and any particular
circumstances involved in assigning a penalty. Repeat offenders may be subject
to more severe penalties.
Penalties for an academic offense may include but are not limited to one or more
of the following, progressively more severe:
•
•

Resubmission of the work or the retaking of the exam in question. The
resubmitted work or retaken examinations will be subject to a one (1) grade
penalty; providing for a maximum of Grade “B” for that work or exam.
Submission of alternative work or exam for the course in which the offense
occurred. The submission of alternative work or examinations will be
subject to a one (1) grade penalty; providing for a maximum Grade “B” for
that work or exam.
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•
•
•
•
•
•

Disciplinary probation.
A grade of “F” or “NP” for the work found to be in violation of the Code
of Academic Honesty and Integrity.
A grade of “F” or “NP” for the course in which the offense occurred.
Denial of credit for the course in which the offense occurred.
Suspension for one or more academic semesters, including the semester or
session in which the offense occurred.
Dismissal for a specified time or permanently from the University.

The student found in violation of the Code may not withdraw from a course in
which an academic infraction has occurred and a penalty applied.
No refund or cancellation of tuition or fees is provided in such cases.
The Department Chair will notify the student in writing of the finding of
violation and the appropriate penalty assigned. The faculty member bringing the
charge will also be notified in writing of these results.
Student’s Right of Appeal:
Students have the right of appeal of the adjudication process. Appeals must be
made in writing within 21 days of the date of notice.
Appeals are limited to grounds of improper procedure or lack of relevant
evidence at the time of the original administrative review, or excessive penalty.
The appropriate Academic Dean will review appeals. This Dean may consult the
record of the case, the appeal request, and any person involved in the process of
adjudication. This Dean will make the final decision.
Records of Disciplinary Actions:
All records related to student violation of the Code of Academic Honesty and
Integrity will be retained for a period of seven (7) years after the student’s last
registration at the American University of Kuwait. The record will be housed
in the division adjudicating the student. If the violation and penalty is noted
on the student’s permanent record, the record is maintained indefinitely. These,
as all student records, are subject to University regulations of confidentiality of
student records.
Students have the right to review their records of the violations of the Code of
Academic Honesty and Integrity through a written request to the appropriate
Academic Dean.
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V. STUDENT COMPLAINTS CONCERNING FACULTY
POLICY
1) AUK is committed to providing an educational environment that is conducive
to personal and professional development of each student. In order to ensure
that commitment, the University has developed procedures for students to
pursue complaints against faculty, should such action become necessary.
2) A student, who has an unresolved disagreement or dissatisfaction with
a faculty member, has the right to file a formal complaint to the appropriate
authority without retaliation and prejudicing his or her status with the University.
3) Examples of incidents that can result into a complaint are: misconduct,
incompetent or inefficient service, neglect of duty, and mental incapacity in
teaching related duties and settings.
4) This policy does not apply to issues that are covered under separate policies
and procedures such as grade appeal, allegations of discrimination or sexual
harassment.
5) A complaint, which has not been resolved through informal process, should
be filed within thirty (30) working days of the alleged incident to the appropriate
authority.
6) Any student who brings a complaint has the burden of proof and must
provide documentation and evidence to support the allegation.
7) False, frivolous, or malicious complaints are reported to Student Affairs and
are dealt with under the Student Code of Conduct.
PROCEDURES
Informal Resolution:
Normally, a student with a complaint against a faculty should first
attempt to resolve the issue with the faculty member concerned. Lacking
a satisfactory outcome, the student should discuss the matter with the
chair of the faculty member’s department.
If a student is uncomfortable dealing directly with the concerned faculty
member, s/he may seek assistance from the department chair or faculty’s
immediate supervisor in resolving the complaint.
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Formal Complaint:
If a student does not pursue informal resolution or if informal
resolution is unsuccessful, the student may file a written complaint with
the appropriate Dean (or designee) of the college in which the faculty
member works.
1) The complaint shall be filed within 30 days of the alleged misconduct
The complaint shall be as specific as possible in describing the incident
of the faculty.
2) Upon receiving the complaint, the Dean or designee will convene an
advisory panel to review the complaint within 10 working days.
3) The panel will consist of three faculty members: one chosen by the
faculty member concerned, and two chosen by the Dean or designee.
The panel will select a chair.
4) The panel will arrange to meet with the parties and may gather
additional information, and conduct interviews, in order to complete its
investigation. Following this fact-finding process, the panel will submit a
written report with recommendation for appropriate action to the Dean.
The Dean will make the final decision and notify the parties within 10
working days.
5) If the Dean determines that the complaint is without merit, the only
record will be a copy of the student complaint form upon which
such a notation will be made. The form will be placed on file with the
student’s permanent record for as long as may be necessary to permit
response to potential legal action.
6) If the Dean determines that the complaint is justified, an appropriate
disciplinary action will be initiated, and the report will be placed in the
faculty member’s official personnel file.
7) Any action arising out of a student complaint will be addressed in
strict confidence and in accordance with University policy.
APPEAL
The decision of the Dean may only be appealed on grounds of procedural
defect. An appeal must be directed to the Office of the President within five (5)
working days of receipt of the Dean’s written report. The President’s decision
will be final and binding on all parties.
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